
1915(i) 
Home and Community-Based 
Behavioral Health Support



• Developed to fill gaps in  
behavioral health service 
delivery system 
throughout ND, 
supporting people in 
their community of 
choice

What is the 
1915(i)        

• Allows for the provision of 
Home and Community-
Based Services not 
previously billable to 
Medicaid

• Amendment to the ND 
State Medicaid Plan



Eligible Individuals

• Are ages 0+; and

• Enrolled in Medicaid or Medicaid 
Expansion; and

• Have a household income at or 
below150% of Federal Poverty Level; and 

• Have a qualifying Behavioral Health 
diagnosis; and 

• Have a WHODAS 2.0 Assessment score 
of 25 or higher, or a DLA 20 Score of 5 
or lower; and

• Reside in a setting compliant with the 
Federal Home and Community-Based 
Settings Rule

https://www.hhs.nd.gov/sites/www/files/documents/1915i/Federal%20Poverty%20Level%20Table.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/ICD-10%20Codes.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/ICD-10%20Codes.pdf
https://www.hhs.nd.gov/1915i/trainings#collapse-accordion-1463-1
https://www.hhs.nd.gov/1915i/trainings#collapse-accordion-1463-1
https://www.hhs.nd.gov/1915i/trainings#collapse-accordion-1463-1


Target Population



• Limited ability to tolerate noise and crowds

• Difficulty concentrating (restlessness, being easily distracted, difficulty understanding and 

remembering verbal directions)

• Difficulty maintaining stamina to complete typical daily activities

• Difficulty handling time pressures and multiple tasks (completing assigned activities, 

prioritizing, meeting deadlines, multi-tasking)

• Difficulty interacting with others (getting along, fitting in,                                                       

contributing, reading social cues)

• Fear or distrust of “authority figures”(police, teachers)

• Reacting defensively to negative feedback

• Difficulty accepting and adapting to change

How might a functional limitation look?

Source: Washington University- What are some functional limitations related to mental illness

https://www.washington.edu/doit/what-are-some-functional-limitations-related-mental-illness#:~:text=Center%20for%20Psychiatric%20Rehabilitation%2C%201997


Obtaining a 
WHODAS or 

DLA 20 
Assessment

• Individuals currently served by a Human 
Service Center will have a WHODAS or 
DLA 20 on record

• Individuals not currently served by a 
Human Service Center may request a 
WHODAS Assessment from a Human 
Service Zone (formerly known as the 
county offices)

• Community members may become 
independent, trained, qualified WHODAS 
administrators, if trained by the State. 
Note: this will prevent them from personally 
providing 1915(i) services to the assessed 
individual in the future. In the more 
populous areas of the state, this would 
also prevent their associated 
agency/organization from providing 
1915(i) services to the person in the future.

https://www.hhs.nd.gov/HSC
https://www.hhs.nd.gov/HSC
https://www.hhs.nd.gov/human-service/zones
https://www.hhs.nd.gov/human-service/zones


The State currently only accepts DLA 20 Assessments administered at a Human Service 
Center for the purpose of 1915(i) eligibility determination

The WHODAS must be administered via interview by a qualified, trained, independent 
administrator.  Self-Administered assessments are not permitted for the purpose of 

1915(i) eligibility determination

The WHODAS interview may be administered to a Proxy respondent, as designated by 
the applicant 

The WHODAS interview may be administered via telehealth



Obtaining a Diagnosis Verification
• Individuals currently served by a Human 

Service Center will have a diagnosis on 
record

• Individuals not currently served by a 
Human Service Center may provide a 
printout from their medical record listing a 
qualifying diagnosis

• A professional who can diagnose, per their 
licensure, may verify a qualifying diagnosis 
on the application (the North Dakota 
Mental Health Program Directory may be 
helpful in finding an appropriate provider)

• A “verifying staff person”may also be 
utilized to complete the diagnosis 
verification on the application

https://www.hhs.nd.gov/HSC
https://www.hhs.nd.gov/HSC
https://www.hhs.nd.gov/behavioral-health/directory
https://www.hhs.nd.gov/behavioral-health/directory


Regional Human Service Centers



Human Service Zones



Conflict of Interest Protection

WHODAS 
Assessment

Care 
Coordination

Service 
Provision



Conflict of Interest Exemption #1

• WHODAS
• Care Coordination
• Service Provision

“A group provider may complete the WHODAS, provide care coordination, and 
other 1915(i) services to the same individual… when they document the use of 
different individual providers for administration of the WHODAS, provision of the 
care coordination service, and provision of the other 1915(i) services, and the 
group provider is the only willing and qualified provider to perform assessments 
and develop POCs with experience and knowledge to serve the individual who 

shares a common language or cultural background...”This exemption 
must be pre-approved by the State.



Conflict of Interest Exemption #2

• WHODAS
• Care Coordination
• Service Provision

“A group provider may complete the WHODAS, provide care coordination, 
and other 1915(i) services to the same individual when they document the use 
of different individual providers for administration of the WHODAS, provision of 
the care coordination service, and provision of the other 1915(i) services, and 
the 1915(i) member resides within a county designated as a community-based 

behavioral health provider shortage area...”Currently all areas of ND are 
designated as such, EXCEPT Burleigh and Cass Counties. This is 
subject to change, based on provider enrollment.



• Care Coordination (All ages)

• Peer Support (18+)

• Non-Medical Transportation  (All ages)

• Housing Support (17.5+)

• Benefits Planning (All ages)

• Pre-Vocational Training (17.5+ or has GED/Diploma)

• Supported Employment (14+)

• Supported Education (5+)

• Respite (0 through 20)

• Training & Support for Unpaid Caregivers (All ages)

• Family Peer Support (0 through 17)

• Community Transition Service* (All ages)

1915(i) Services

https://www.hhs.nd.gov/sites/www/files/documents/1915i/Care%20Coordination%20Service.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Peer%20Support.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Non-Medical%20Transportation%20Service.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Housing%20Supports.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Benefits%20Planning.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Prevocational%20Training.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Supported%20Employment%20Service%20Policy.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Supported%20Education.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Respite.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Training%20and%20Support%20for%20Unpaid%20Caregivers.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Family%20Peer%20Support.pdf
https://www.hhs.nd.gov/sites/www/files/documents/1915i/Community%20Transition.pdf


Scope:               
Care 

Coordination          
“The role of the Care Coordinator 
includes comprehensive assessment 
and re-assessment activities; 
development of an individualized 
Person-Centered Plan of Care; Crisis 
Plan development, implementation and 
monitoring; referrals, collateral contacts, 
and related activities; service delivery 
monitoring and follow-up; and HCBS 
Settings Rule compliance verification 
(initial and ongoing.)”

Care Coordination Policy

https://www.hhs.nd.gov/sites/www/files/documents/1915i/Care%20Coordination%20Service%20Policy.pdf


Scope:               
Peer Support          

“Services are delivered to participants 
aged 18 and older by trained and certified 
individuals in mental health or substance 
use recovery who promote hope, self-
determination, and skills development to 
achieve long-term recovery in the 
community. Peer support specialists have 
lived experience as a recipient of 
behavioral health services with a willingness 
to share personal, practical experience, 
knowledge, and first-hand insight to benefit 
service users. Services are provided in a 
variety of home and community based 
(HCBS) settings...”

Peer Support Policy

https://www.hhs.nd.gov/sites/www/files/documents/1915i/Peer%20Support.pdf


Scope:               
Housing 
Support          

“Housing support helps individuals 
access and maintain stable housing in 
the community. Services are flexible, 
individually tailored, and involve 
collaboration between service 
providers, property managers, and 
tenants to engage in housing, preserve 
tenancy, and resolve crisis situations that 
may arise. Housing support services 
include pre-tenancy and tenancy.”

Housing Support Policy

https://www.hhs.nd.gov/sites/www/files/documents/1915i/Housing%20Support%20Policy.pdf


Individual Enrollment

Completed Eligibility 
Application 
submitted

Eligibility Worker at 
Zone determines the 

individual is eligible 

for 1915(i) services

Individual chooses 
Care Coordinator, 

with or without 
assistance from 

Navigator

Individual and Care 

Coordinator develop 
Person-Centered Plan 

of Care

Care Coordinator 

requests additional 
provider(s) on behalf 

of individual

Additional provider 

requests pre-
authorization, services 

are provided



1915(i) 
Individual 

Application 
(SFN 741)

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.nd.gov/eforms/Doc/sfn00741.pdf












• E-mail: applyforhelp@nd.gov

• Electronically: Self-Service Portal (SSP)

• Mail: Customer Support Center, P.O. Box 5562, 
Bismarck, ND 58506

• Fax: (701) 328-1006 

• In-person at any Human Service Zone office

Submit 
Completed 
Application

https://dhsbenefits.dhs.nd.gov/SSPPortal/public/?userType=client
https://www.hhs.nd.gov/service-locations/human-service-zones


Provider 
Enrollment

• Group/Agency 
Enrollment

• Individual 
Provider 
Enrollment

https://www.hhs.nd.gov/1915i/process-overview
https://www.hhs.nd.gov/1915i/process-overview


1915(i) Providers

https://www.hhs.nd.gov/1915i


1915(i) Success Stories

• Reduced 911 Calls/Unnecessary Emergency Department use
• Multiple individuals have obtained and maintained housing
• Multiple individuals have maintained their Medicaid enrollment
• One individual scored their “dream job”
• One individual achieved their dream of purchasing their first car



More Information

nd1915i@nd.gov     hhs.nd.gov/1915i
 

https://www.hhs.nd.gov/1915i/trainings

mailto:mohaugen@nd.gov
hhs.nd.gov/1915i
https://www.hhs.nd.gov/1915i/trainings
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