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Overview



Housekeeping



How to participate in today’s webinar 

You can ask 
questions using 
the Chat feature

The chat icon is featured near the top right-hand side of your screen



Recording & Posting

Today’s webinar 
will be recorded

and posted on 
our website

https://www.hhs.nd.gov/healthcare/medicaid/provider

https://www.hhs.nd.gov/healthcare/medicaid/provider
https://www.hhs.nd.gov/healthcare/medicaid/provider


Your feedback - polls

Please participate in 
random polls throughout 

today’s webinar. 

We want to hear from you!



Stay in the loop!Make sure you are signed up for 

quarterly Medicaid Provider newsletters. 

Signing up is easy.

Go to the Provider website

Enter your email address

Click Submit and

follow directions to 

set up and choose your 

subscription options.

https://www.hhs.nd.gov/healthcare/medicaid/provider


Updated Policy 
Manuals – May 2023

Updated General Information 

for Providers manual 

and

Behavioral Health Services 

Provider manual now online

Click the hashtag for the Provider webpage  

https://www.hhs.nd.gov/healthcare/medicai

d/provider/manuals-and-guidelines

https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines
https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines


Stay Covered ND Resources!

https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND

https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND


Telehealth 
in 

Medicaid



Telemedicine Telehealth

• Why the change?

Consistency with the 

Centers for Medicare and 

Medicaid (CMS), federal 

Health and Human 

Services (HHS), and 

service billing codes.

Telehealth – the use of 

telecommunications and information 

technology to provide access to 

physical, mental, and behavioral 

health care across distance.



What kinds of 
services* can be 
delivered via 
telehealth?

*see the published list for specific codes and services

Psychotherapy (Individual and Family)

Vision

Speech & Hearing

Cardiac Rehab

Neuropsych 

Physical & Occupational Therapy

Diabetes Management

1915(i) services

Behavioral Services

• Medication Assisted Therapy, Peer Support, Counseling, and 
more



Telehealth Policy & COVID-19 

Medicaid’s telehealth policy predates COVID-19.

COVID-19 changed the landscape of telehealth.



Telehealth Basic 
requirements:

These telehealth service 
requirements remain 
relatively unchanged.

Meet the same standard of care as in-person care.

Medically appropriate and necessary with supporting 
documentation.

Provided via secure and appropriate equipment to ensure 
confidentiality and quality in the delivery of the service. The 
service must be provided using a HIPAA-compliant platform. 

Use appropriate coding and coding guidelines.

Rendered by licensed professionals enrolled with ND Medicaid, 
within the scope of practice per their licensure, and in 
compliance with any practice laws, rules, or guidelines 



Telehealth Payment Limitations

Payment will be made only to the distant health care professional. 

• No payment for a professional at the originating site if their sole purpose is the 
presentation of the patient to the professional at the distant site.

Payment made to the originating site as a facility fee only in the following places of 
service

• office, 

• inpatient hospital, 

• outpatient hospital, or

• skilled nursing facility/nursing facility. 

Service limits set by ND Medicaid apply.

There is no additional payment for equipment, technicians, or other technology or 
personnel 



Indian Health Service and Tribal 638 Facilities

•Regardless of whether 
the originating site is 
outside the “four walls” 
of the facility or clinic

Reimbursed 
at the All-
Inclusive 

Rate (AIR)



Federally Qualified Health Centers and 
Rural Health Clinics

Continue to 
bill revenue 
codes from 

FQHC & 
RHC 

manual 
sections

Along with the CPT® or HCPCS code

for the service rendered appended

with modifier GT or 95.



COVID-19 Policy Expiration

HIPAA Platforms required – can no longer use CR or DR Modifiers



Poll Time!

YES

NO

Poll Time!



New to Telehealth Policy



Definitions

There are now definitions in policy 
explaining telehealth terms.



Digital Health 

Synchronous Health

Audio-only 
telephone services

Telehealth

Umbrella term 



Patient initiated by established 
patients

Through a HIPAA-compliant secure 
platform

These are not real-time services

Do not include 

• nonevaluative electronic 

• communications of test results, 

• scheduling of appointments, or 

• other communication that does not 
include evaluation and management. 

Digital Health

Online digital evaluation 
and management (E/M) 
services



Two-way, real-time communication 
between patient and provider

Using technology such as interactive 
video/television, audio/visual 
secure online digital portals, and 
videoconferencing

Two collaborating sites

• originating site

• distant site

Synchronous 
Telehealth

“Traditional” concept



Delivered using older-style “flip” 
phones or “land-line” phones

Only certain services are covered

Expire December 31, 2024 

Audio-Only 
Telephone 
Services



Digital E/M Services
Cumulative within a 7 day period.

Period begins with the health care 
professional’s review of the 
patient-generated inquiry.

Established patients only

Permanent document storage 
(electronic or hard copy) required.

Physicians and other qualified 
professionals whose scope of 
practice include E/M services may 
bill for E/M digital health visits. 

• These professionals include 
physicians, nurse practitioners, 
and physician assistants.



Digital E/M Included 
Services not 
separately billable

* Separate reimbursement may be 
allowed for online digital inquiries 
initiated for a new problem within 
7 days of previous online digital 
E/M service

For the same or related problem 
occurring within 7 days of a previous E/M 
service

Related to a surgical procedure occurring 
within the postoperative period of a 
previously completed procedure

Any subsequent online communication 
that does not include a separately 
reported E/M service

E/M services related to the patient’s 
inquiry provided by qualified health care 
professionals in the same group practice



These services continue to be 
covered post-COVID Public Health 
Emergency. 

Audio only service coverage ends 
12/31/24

Audio Only Telephone 
E/M Services Patient initiated

Established patient

Can be initiated by 
patient or guardian of 
established patient



Do not report Audio 
Only Telephone 
services if:

It’s decided the patient will 
be seen within 24 hours or at 
the next available urgent visit 
appt

There is an E/M service for 
the same or a similar 
problem within the previous 
7 days

Patient is within a 
postoperative period and the 
inquiry is related to the 
surgical procedure



Poll Time!

YES

NO



Other changes



Spreadsheet listing covered codes

This list includes codes from the Medicare Telehealth list and 

codes covered elsewhere within ND Medicaid 

https://www.hhs.nd.gov/sites/www/files/documents/Telehealth%20Approved%20Services.xlsx
https://www.cms.gov/files/zip/list-telehealth-services-calendar-year-2023.zip


Noncovered Services



Questions?



Poll Time!

YES

NO



Resources
Online list of covered telehealth services 
https://www.hhs.nd.gov/sites/www/files/doc
uments/Telehealth%20Approved%20Services.
xlsx

ND Medicaid telehealth policy

Provider Guidelines, Manuals and Policies

https://www.hhs.nd.gov/sites/www/files/documents/Telehealth%20Approved%20Services.xlsx
https://www.hhs.nd.gov/sites/www/files/documents/Telehealth%20Approved%20Services.xlsx
https://www.hhs.nd.gov/sites/www/files/documents/Telehealth%20Approved%20Services.xlsx
https://www.hhs.nd.gov/sites/www/files/documents/Medicaid Policies/telehealth.pdf
https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines


Contact
Mandy Dendy   mrdendy@nd.gov

Coverage Policy Director – Medical Services

mailto:mrdendy@nd.gov

	Default Section
	Slide 1: Tell Me More about Telehealth ND Medicaid Webinar & Discussion May 1, 2023 12:15-1pm

	Summary Section
	Slide 2: Overview
	Slide 3: Housekeeping
	Slide 4: How to participate in today’s webinar 
	Slide 5: Recording & Posting
	Slide 6: Your feedback - polls
	Slide 7: Stay in the loop!
	Slide 8: Updated Policy Manuals – May 2023
	Slide 9: Stay Covered ND Resources!

	Telehealth in Medicaid
	Slide 10: Telehealth in Medicaid
	Slide 11: Telemedicine
	Slide 12: What kinds of services* can be delivered via telehealth?
	Slide 13: Telehealth Policy & COVID-19 
	Slide 14: Telehealth Basic requirements:
	Slide 15: Telehealth Payment Limitations
	Slide 16: Indian Health Service and Tribal 638 Facilities
	Slide 17: Federally Qualified Health Centers and Rural Health Clinics
	Slide 18: COVID-19 Policy Expiration
	Slide 19: Poll Time!

	New to Telehealth Policy
	Slide 20: New to Telehealth Policy
	Slide 21: Definitions
	Slide 22: Telehealth
	Slide 23: Digital Health
	Slide 24: Synchronous Telehealth
	Slide 25: Audio-Only Telephone Services
	Slide 26: Digital E/M Services
	Slide 27: Digital E/M Included Services not separately billable
	Slide 28: Audio Only Telephone E/M Services
	Slide 29: Do not report Audio Only Telephone services if:
	Slide 30: Poll Time!

	Other changes
	Slide 31: Other changes
	Slide 32: Spreadsheet listing covered codes
	Slide 33: Noncovered Services

	Questions?
	Slide 34: Questions?
	Slide 35: Poll Time!
	Slide 36: Resources
	Slide 37: Contact


