
CORRECTION ORDER 
NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES 
CHILDREN AND FAMILY SERVICES  
SFN 379 (2-2021)

Date 
10/13/2022

Immediate Correction Order Regular Correction Order

Name
Shannon Brager

Telephone Number 
(701) 730-2538

Address
78 25th Ave N

City
Fargo

State
ND

ZIP Code
58102

License Number
09-85-8124-G

A review of your home/facility was completed by:
Early Childhood Services Licensing Specialist
Susan Clancy

Date
10/13/2022

The following correction(s) must be made:
Rule(s)
75-03-09-14(3B): The group child care must have hot and cold running water. The water in the faucets used by children 
must not exceed one hundred twenty degrees Fahrenheit [49.2 degrees Celsius]. 
 
75-03-09(4):The provider of a group child care shall ensure that the group child care is sufficiently staffed at all times to 
meet the child and staff ratios for children in attendance.

Evidence of Violation
75-03-09-14(3B): Water temperature was taken during the unannounced visit.  The temperature was 131 degrees and 
climbing.  Water temp is not to exceed 120 degrees. 
 
75-03-09(4): During the unannounced visit ratio was 1.43 for one staff.  Ratio is not to exceed 1.34.

Method of Correction
75-03-09-14(3B): Turn down water  to 120 degrees or turn off hot water to sink children use. 
 
75-03-09(4): Maintain the 1.34 ratio.  

Time Allowed for Correction
75-03-09-14(3B): 20 days 
 
75-03-09(4): 24 Hours

Fiscal sanctions to be applied if correction is not made and verified within the allowable time-frame 
75-03-09-14(3B): $5 per day 
 
75-03-09(4): 

Submit a notice of correction(s) to the Early Childhood Services Licensing Specialist listed below within time frame above indicating you 
are in compliance.  If you have any questions, contact the following:
Early Childhood Services Licensing Specialist
Susan Clancy

Telephone Number 
(701) 630-8935

Within three business days of the receipt of the correction order, the licensee of the early childhood facility shall notify the 
parent, guardian, or custodian of each child receiving care at the facility that a correction order has been issued.  In addition to 
providing notice to the parent, guardian, or custodian of each child, the licensee shall post the correction order in a 
conspicuous location within the facility until the violation has been corrected, or for 5 days, whichever is longer.
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The following are regulations which require immediate correction orders by rule and/or policy:

Family Child Care:
75-03-08-04 
75-03-08-08.1(4) 
75-03-08-08.1(10) 
75-03-08-09 
75-03-08-14(2) 
75-03-08-14(9) 
75-03-08-23 
73-03-08-24(1) 
50-11.1-02(7) 
50-11.1-02.2

Display of License 
Harmful Environment 
Supervision 
Staffing 
Health and Safety Hazards 
Health and Safety Hazards 
Discipline 
Infant Care 
License Capacity 
Smoking

Group Child Care:
75-03-09-04 
75-03-09-08(1)(i) 
75-03-09-09 
75-03-09-12(4) 
75-03-09-12(8) 
75-03-09-18(3) 
75-03-09-18(6) 
75-03-09-18(9) 
75-03-09-18(10) 
75-03-09-23 
75-03-09-24(1) 
50-11.1-02.2

Display of License 
Ratio, License Capacity 
Staffing 
Harmful Environment 
Supervision 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Discipline 
Infant Care 
Smoking

Preschool Child Care:
75-03-11-04 
75-03-11-08(13) 
75-03-11-09 
75-03-11-10(4) 
75-03-11-13(3) 
75-03-11-18(2) 
75-03-11-18(7) 
75-03-11-18(8) 
75-03-11-23 
50-11.1-02.2

Display of License 
Ratio, License Capacity 
Staffing 
Supervision 
Harmful Environment 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Discipline 
Smoking

Center Child Care:
75-03-10-04 
75-03-10-08 
75-03-10-09(12) 
75-03-10-12(1)(g) 
75-03-10-12(3) 
75-03-10-18(4) 
75-03-10-18(7) 
75-03-10-18(10) 
75-03-10-18(11) 
75-03-10-23 
75-03-10-24(1) 
50-11-1-02.2

Display of License 
Staffing 
Staffing/License Capacity 
Harmful Environment 
Supervision 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Discipline 
Infant Care 
Smoking

School Age Child Care:
75-03-11.1-04  
75-03-11.1-08(13) 
75-03-11.1-08.4(5) 
75-03-11.1-08.4(6) 
75-03-11.1-09 
75-03-11.1-18(2) 
75-03-11.1-18(3) 
75-03-11.1-18(11) 
75-03-11.1-18(21) 
75-03-11.1-23 
50-11.1-02.2

Display of License 
Ratio, License Capacity 
Supervision 
Harmful Environment 
Staffing 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Health and Safety Hazards 
Discipline 
Smoking

Child Care Self-declaration:
75-03-07.1-02(3)(a)(5) 
75-03-07.1-02(3)(a)(7) 
75-03-07.1-02(3)(b) 
75-03-07.1-02(4) 
50-11.1-02.2(24) 
50-11.1-02.2

Care and protection 
Supervision 
Discipline 
Health and Safety Hazards 
Capacity 
Smoking


