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WPCCR website for Working Parents 
https://www.hhs.nd.gov/wpccr/parents 

  

https://www.hhs.nd.gov/wpccr/parents
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First Time Working Parents Application Process 
 
Create a North Dakota Login 

1. Scroll down to click the ‘Apply Now’ button. 

 
 

2. Click ‘Create an account’. 

 
3. Complete the information requested.  

 
4. Enter the activation code that was sent via email or text message and Click 

‘Confirm’. 

 
5. Then click ‘Return to online service’. 

 
6. Sign in and continue to “Part 2: Create a WPCCR Working Parent account” of 

this guide.  
For questions about your North Dakota Login see Frequently Asked Questions here: 
https://apps.nd.gov/itd/ldap/faq.htm  
For assistance with your North Dakota Login contact the service desk here: 
https://apps.nd.gov/itd/ldap/problemreport.htm 
  

https://apps.nd.gov/itd/ldap/faq.htm
https://apps.nd.gov/itd/ldap/problemreport.htm
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Create a WPCCR Working Parent account 
1. Once signed in, create your Working Parent account. Choose Working Parent 

from the drop-down menu. 

 
 

2. Complete the General information. Click ‘Submit’. 
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Gather the items you need before applying 
Visit the website to gather all your documents needed before clicking apply. 
https://www.hhs.nd.gov/wpccr/parents 

 

Submit an application to participate 
 

1. Click the ‘Applications’ tab at the top of the Working Parent Dashboard.  

 
 

2. Click ‘Apply’. 

 
 

3. Complete the requested information, click ‘Next’. 
Note: The WPCCR Employer Code is provided by your employer. 

 
 
 
 

https://www.hhs.nd.gov/wpccr/parents
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4. Enter the Employee Information. 

 
 

5. Upload Employee Driver’s License. Click ‘Next’. 

 
 

6. Click ‘Add Household Member’. Enter ALL household members including the 
working parent/employee. 

 
 

7. Complete the requested information.  
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8. If an adult’s birthdate is entered, Type the last four digits of the Social Security 
Number and answer the next questions. Then, click ‘Next’. 

 
 

9. Click ‘Add Income’. Enter all sources of income for the household member 
shown.  

 
 

10. Select the income source. Note: Additional income sources can be added once 
document is uploaded and saved.  
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11. Employee/Working Parent should have income source from the participating 
employer. 

  
 

12. Click ‘Choose Files’ to upload most recent paystubs received (total of 4 weeks of 
income). Multiple documents can be uploaded for the income source. Click 
‘Save’. 

 
 

13. Repeat until you have uploaded all household members. 
 

14. Note: For all children attending child care on the date of application submission, 
require information on the child care. Then click ‘Next’. 
 

 
15. Once all household members are listed, enter the total number of people in the 

household and add any additional information. Then Click ‘Next’. 
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16. Answer the Economic Assistance Program questions. Click ‘Next’. 

 
 

17. Read and complete the Authorization. Click ‘Next’. 

 
 

18. Complete the Attestation. 
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19. Sign and Click ‘Submit’. 

 
 

20. Click ‘Return to ‘Dashboard’. 

 
 
Note: WPCCR staff sends most communication by email. Please watch your 
inbox, spam/junk, or All Mail folders for any information regarding your 
application.  
 

21. Under the ‘Applications’ tab, you will see your submitted application. You can 
view the status at any time. 

 
 
Note: Most applications are for an annual period. Reminder emails to reapply are 
sent at the beginning of the last month eligible to let you know it is time to 
reapply.  
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Application Statuses 
 

Application Started 

A working parent has opened an application and has advanced to page two of the 
application. 
 

Submitted 

A working parent has completed and submitted the application for review. 
 

In Review 

WPCCR staff are in the process of reviewing the application for eligibility. 
 

Awaiting Response 

Working Parent application is missing information or documentation. An email with 
request for missing information is sent. 
 

Awaiting Payee ID 

Working Parent application has been processed and is pending payment 
information. Working Parent will receive an email to set up an OMB Payee Portal 
account allowing the State of North Dakota to pay the WPCCR match payment.  
 
Once Payee account is submitted, watch for a follow up emails from no-
replyvendor@nd.gov and NDwpccr.info@nd.gov  
 

Approved 

Working Parent application is approved and are eligible to receive benefits. Working 
Parent and participating Employer will receive an email at time of approval.  

 
Eligibility Ended 

Working Parent’s approved application has reached the end of the eligibility period.  
If interested in continuing participation, visit our website to review the eligibility 
requirements. https://www.hhs.nd.gov/wpccr/parents  
If eligibility is still met, a new application must be submitted for review. 
 

Denied 

Working Parent application is denied. Email is sent with reason for denial. 
 

Withdrawn 

Working Parent has voluntarily ended participation/eligibility in the program.   

mailto:no-replyvendor@nd.gov
mailto:no-replyvendor@nd.gov
mailto:NDwpccr.info@nd.gov
https://www.hhs.nd.gov/wpccr/parents
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Participating Working Parents 
 
Working Parent Dashboard Login 

1. Click the website here: https://www.hhs.nd.gov/wpccr/parents 
 

2. Scroll down to click the ‘Log in’ button.

 
 

1. Sign in with your User ID and password. 
 

a. If you have forgotten your password or user 
ID, you will need to use the forgot button for 
assistance.  
 

b. WPCCR staff are unable to assist with 
forgotten log in information. 
For assistance with your North Dakota Login 
contact the service desk here:  
https://apps.nd.gov/itd/ldap/problemreport.htm 

 
 

2. Once you sign in, your contact information will be displayed on the screen.  
 

 
 
If your contact information is not displayed, try a different Username and 
password associated with your WPCCR account, or contact our office.   

https://www.hhs.nd.gov/wpccr/parents
https://apps.nd.gov/itd/ldap/problemreport.htm
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Match Payments 
 
ND WPCCR match payment history can be viewed under the ‘Payments’ tab in your 
Working Parent account. 

 
 
Report a change 
 
Report to HHS Early Childhood by emailing NDwpccr.info@nd.gov any changes that 
occur during your approved State match eligibility period, including:  

• Mailing address 
• ND Licensed child care 
• Household members 
• Employment status 
• Income 

Note: Your contact phone number and email address can be updated in your Working 
Parent Dashboard at any time.  
 
Reapply annually 
 
Near the end of your annual state match eligibility period, you will receive an email 
notice to submit a new application to determine continued eligibility.  
North Dakota state match will be terminated if an application is not received.  
 
 
Contact Information 
 
Working Parents Child Care Relief pilot program 
Email: NDwpccr.info@nd.gov 
Phone: 701-328-2115 press 2; 711 (TTY) 
Toll Free: 800-997-8516 press 2 

mailto:NDwpccr.info@nd.gov
mailto:NDwpccr.info@nd.gov
mailto:NDwpccr.info@nd.gov
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