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WPCCR website for Employers 

https://www.hhs.nd.gov/wpccr/employers 
 

 
 
Things to consider 
Employers can make company policies above and beyond the WPCCR match requirements. 
Here are somethings to consider when creating your policies and implementing the employer-
led child care benefit. 

• What benefit level will suit your financial budget? 
• How will you pay the child care benefit to your employees? 

o The child care benefit and match are taxable income to the employee. 
o Pay through payroll or flat payment with a tax from 1099 at end of year. 

• Will you require any documentation in return for the benefit? 
• Will you implement for all your employees/working parents or only those who are 

approved for the match? 
 
  

https://www.hhs.nd.gov/wpccr/employers
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First Time Employer Process: 
Create a North Dakota Login 

 
1. Click the ‘Opt-in today’ button on the Employers webpage here: 

https://www.hhs.nd.gov/wpccr/employers 
 

2. Click ‘Create an account’. 

 
 

3. Complete the information requested.  
 

4. Enter the activation code that was sent via email or text message and Click 
‘Confirm’.  

 
 

5. Then click ‘Return to online service’. 
 

6. Sign in. 
 

7. Continue to the next section, “Create a WPCCR Employer account”.  
 

For questions about your North Dakota Login see Frequently Asked Questions here: 
https://apps.nd.gov/itd/ldap/faq.htm  
For assistance with your North Dakota Login contact the service desk here: 
https://apps.nd.gov/itd/ldap/problemreport.htm 
  

https://www.hhs.nd.gov/wpccr/employers
https://apps.nd.gov/itd/ldap/faq.htm
https://apps.nd.gov/itd/ldap/problemreport.htm
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Create a WPCCR Employer account 
 

1. Once signed in, create your Employer account. Choose Employer from the drop-
down menu. 

 
 

2. Complete the Employer Details. Click ‘Submit’. 
Note: You can update the Contact person at any time. This is the email address 
all correspondence will be sent to.  
 
*If you need multiple people to have access to your account, see the section 
titled: “Add multiple users to your Employer Dashboard”. 
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3. Scroll down to the bottom of the Employer Details page to add all ND Locations. 

 
 

4. Click ‘Add Location’. 

 
 

5. Enter your location details and click ‘Submit’. 
Repeat for as many ND locations as you need to enter. 
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6. If a location needs to be edited, use the drop-down caret to the right of the 
location.  

 
 

7. Once all ND locations are added, open the ‘Opt-in Agreement’ tab at the top of 
the page to complete opt in process. 

 
 

8. Continue to the next section.   
 
 
Submit an Opt-in Agreement 
Once you have created your Employer policies and are ready to soon start implementing your 
employer-led child care benefit, now is the time to submit your opt-in agreement.  

1. Click the ‘Opt-in-Agreement' Tab. Then click ‘Complete Opt-in’. 
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2. Complete the Opt-in Agreement. (Locations are auto populated. If a change is 
needed to a location, cancel the agreement, and make the changes on your 
Employer Details tab.) 

 
 

3. Complete the Attestation. 
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4. Digitally sign the Opt-in Agreement. Then click ‘Submit’.  

 
 

5. The agreement was successfully submitted if you receive the following message:

 
 

6. The status of the application can be viewed at any time in your Employer account 
under the Opt-in Agreement tab.

 
 

7. Please watch for follow up emails from NDwpccr.info@nd.gov 
 

8. Once the Opt-in Agreement has been approved, an email will be sent that 
includes your ‘WPCCR Employer Code’ along with useful information to provide 
to your employees.  
Note: Working Parents will not be able to submit their application for the state 
match without this code.  
See parent eligibility guidelines here: https://www.hhs.nd.gov/wpccr/parents 

 
9. Reminder to return to your WPCCR Employer account to upload the Monthly 

Verification of paid child care benefit. (Instructions below)  
A reminder email will be sent to the Employer contact email on the first of the 
month.  

mailto:NDwpccr.info@nd.gov
https://www.hhs.nd.gov/wpccr/parents
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Participating Employers 
Upload Monthly Verification of paid child care benefit.  
 

1. Click the website for employers. https://www.hhs.nd.gov/wpccr/employers 
 

2. Scroll down to click “Log in”.

 
 

3. Click on the ‘Monthly Verifications’ tab.

 
 

4. The monthly verification has been created for the previous month ending on the 
first day of the following month.  

a. Verification must be uploaded by the 7th of the month (following the month 
it was paid to your employees) for the working parent to receive the match 
from HHS.  

b. For example, if you have paid a benefit for the month of March, you must 
upload verification by April 7 for your employees to receive the state 
match for the month of March. 

 
5. Click the box to the right and select ‘Edit’. 

 
  

https://www.hhs.nd.gov/wpccr/employers
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6. Here you will see your eligible employees/working parents for the previous 
month.  
Click the ‘downward caret’ to the right of each employee. 
 
Note: Shown below is the benefit month ending 6/30/2023, so you will enter the 
amount you paid to your employee in May 2023.  

 
 

7. Enter the employer provided benefit that was paid to each employee. 
Reminder: Employer is required to pay at least the match level that was selected 
in the employer opt-in agreement. 
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8. Repeat the above steps for all employees.  

 
9. Scroll to the bottom and click ‘Add document’.  

 
10. Upload your HR/payroll verification showing the employer provided benefit that 

was paid to your employee(s). More than one document can be uploaded if 
needed.  

 
Examples of proofs: paystub for each employee paid the benefit or export from 
your payroll system showing paid child care benefit to all employees. 
 

11. Click ‘Submit’.  
 

12. The verification is now submitted.

 
 

13. If there are any questions on the verification, WPCCR staff will reach out to you 
by phone or email.  
 

14. Upon verification of employer-led child care benefit, HHS will send the WPCCR 
state match directly to the qualifying working parent. 

 
View your current eligible working parents 
 

1. Click the website for employers. https://www.hhs.nd.gov/wpccr/employers 
 

2. Scroll down to click “Log in”.

 
 

https://www.hhs.nd.gov/wpccr/employers


Page 12 of 12 
 

3. Click on the ‘Working Parents’ tab.

 
 

4. Here you will be able to view all your employees who are currently eligible.  
 
Note: This will show any working parents who are eligible or have become 
eligible since your last monthly verification.  

 
 
 
Add Multiple Users to your Employer Dashboard 
 
Step 1: Authorized employee creates a login with work email if applicable.  

• Create a ND Login account using your work email, if applicable. Here 
• Log in with the new username/password. 
• Select Employer. do not click next.  
• Then stop. 

 
Step 2: Employer emails full name and email address of the employee they are 
authorizing to have access to their Employer Dashboard. 
 
Step 3: Our staff with attach them to the Employer Dashboard. 
 
Note: If any authorized users on the employer account may be utilizing the program as 
a working parent, they will need to have a separate login to select working parent and 
apply.  
 
Contact Information 
 
Working Parents Child Care Relief pilot program 
Email: NDwpccr.info@nd.gov 
Phone: 701-328-2115 press 2; 711 (TTY)  
Toll Free: 800-997-8516 press 2 

https://publicauth.nd.gov/6ad5bb30-924d-4733-88bb-45c24150030e/b2c_1a_ndlogin_signuporsignin/oauth2/v2.0/authorize?client_id=0871f3e5-b896-43fb-a7a9-3b3a8c0e5a2c&redirect_uri=https%3A%2F%2Fecd.hhs.nd.gov%2Fsignin-ndlogin&response_type=code%20id_token&scope=openid%20profile%20email&state=OpenIdConnect.AuthenticationProperties%3D4ZBX3fEUcW5qjXUGzNWbtRPKTX3Z_NiyTaDLJsZh1KL6GyUsZhZ-Q7X7YJk3gSo7XSQkNylDxFtVp3EWLKBap6OSvv9br6-3-D6GD6x2v-SjF4lQ7qrnFzfyrKFqn7KQS3FNL224VkJ_J6XjokCQKoKTAKho9-XEU7QFD-oCLomHLPm_-z3zB5Eq9FsXXn8_i2MleV5FaXv-6aXKq6hvp8aNz41jdQdJUT0jglNO9yEaiZGHMOYC6-P7iNAzNoAEBM_jYL9Js4GfPvksdFq8XoChvrj4PWyxIf6fRjBbn61T4ec1ovu53LaFYF8XyzMp88hqz5F9qF7n-VRcOBnRlzeTEnb5ljRwFx82SqBkgjv9V57bHyjPtRldapqe_rx5-iw3PvMDgZEjnb18hqMlnA&response_mode=form_post&nonce=638428326715312879.Y2U2MWM1MzAtYTY1NS00NTRiLWIxZTYtYTg0YTU1ZDQ1ZWVlNzU0NTNiM2YtZmY4Zi00MDliLTk1NzAtYTIyNmJkNDUwMGVk&ui_locales=en-US&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
mailto:NDwpccr.info@nd.gov
mailto:NDwpccr.info@nd.gov
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