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Please refer to the trainings provided during your 
coaching session and as you search for housing.

Objectives
By the conclusion of this training, you will be 

able to answer the following questions with your 
Housing Stability Coach:

__________________________________________________

1. What is a Letter of Commitment?

2. What do you do if your Letter of Commitment expires before you 
find housing?

3. Rent limits change from county to county and by the number of 
people you included in your application. What should you do if 
your household size changes?

4. What should you do if you plan to find housing in a 
different county than what is stated on your Letter of 
Commitment?

5. Explain what would happen if your total rent amount or deposit is 
over what is stated on your Letter of Commitment?

6. What is a separate dwelling?

7. Why is it important that you find housing that is a 
separate dwelling?

8. What are the requirements to be approved for Single 
Room Occupancy?

9. When applying for housing, what should you discuss with 
the Housing Provider upfront?

10. What is a Letter of Commitment Reference Number?

11. When should you provide the Housing Provider with that number?

12. What if the Housing Provider does not accept Rent Help?

Understand 

the training 

materials.

Book an 

appointment 

with your coach.

Meet your 

coach and 

review 

trainings.

Obtain Long-

term housing 

with your 

Letter of 

Commitment.
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A letter of commitment confirms that a renter has applied and is 

determined eligible for assistance under ND Housing Stability.

Rent, fees, and security deposit are eligible for payment as long as it stays 

within the guidelines and limits of the letter of commitment and requested on 

a ledger.

The renter must enter a rental agreement that meets all requirements stated 

in the letter of commitment.

A letter of commitment is limited to a single use with one specific housing 

provider. Once the reference number associated with the LOC has been 

utilized, its validity becomes void for any other housing provider.

What is a Letter of Commitment (LOC)?
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Example Letter of Commitment:

Pg 2:
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• LOC example cont.

Pg. 4Pg 5.
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Expiration of the Letter of Commitment (LOC)

The letter of commitment is valid for 90-days from the date your application was 

conditionally approved. The expiration date is listed on the letter of commitment.

Effort to find long-term stable housing should be made during these 90-days.

If you are not able to find long-term stable housing within the 90-day period, 

please contact your Housing Stability Coach. You will need to re-certify to

re-determine eligibility.

6



Rent Limit

You must find a rental arrangement that is appropriate for your household size and in accordance with the rent 
limit listed on the LOC.

The combined total monthly fees plus the base rent that is requested by your housing provider cannot exceed 
the limit of your Letter of Commitment.

The original rent amount cannot exceed the limit even if you are receiving other assistance, like a voucher.

Any lease outside of these parameters listed may not be approved for payment.

The rent limit is determined by household size and the county 
indicated on your initial ND Housing Stability application.

If your household size or desired county 
change, contact your Housing Stability Coach.

You must find a rental arrangement that is appropriate for your household size and in accordance with the rent limit listed 

on the letter of commitment. The security deposit must not exceed the amount of one month's rent.

The combined total monthly fees plus the base rent that is requested by your housing provider cannot exceed the limit of 

your Letter of Commitment. Any lease outside of these parameters listed may not be approved for payment.

The original rent amount cannot exceed the LOC limit even if you are receiving other assistance, like a voucher.

Paying the difference between over the limit rent and the rent limit is prohibited. Any lease outside of these parameters 

listed may not be approved for payment.

The rent limit is determined by household size and the county 

indicated on your initial ND Housing Stability application.

-If your household size or county change, please 

contact the call center or your Housing Stability Coach.
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What is a household?

A household refers to a person or a group of persons who occupy the 
same dwelling in a primary residence.

What if my Housing Provider lives in the same building?
Household dwellings must be separate. This means a private entry, 

separate sleeping, bathroom, and cooking facilities intended for 
domestic use.

What if my household size changes?
If you become pregnant, have childrennot listed staying with you

for any amount of time, or need to add an adult household member, 
contact your Housing Stability Coach immediately.

Can I rent a room only?

ND Housing Stability is not able to assist with subleasing arrangements, 
room rentals, temporary housing, or motels. Single room occupancies 
may be considered if criteria is met.

Households
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What is a Single Room 
Occupancy?

• Hotel/Motel, Sober Living

• A single room dwelling units designed for 
occupancy by one person

• May or may not contain separate bathroom or 
kitchen space

• May be rented on a long- or short-term basis

• These may be considered if:

✓ They meet criteria as a separate dwelling,

✓ The household size is one

✓ The lease must contain eviction protections for the renter 

in accordance with ND State Law.

What is a Separate 
Dwelling?
The premises must be designed for occupancy for 

residential purposes by one household with a 

separate:

✓ Sleeping area.

✓ Kitchen or kitchenette and bathroom facilities for 

the exclusive use of your family.

✓ Separate entrances.

✓ Locks on all windows and doors.

✓ Working appliances, heating, and plumbing.

It is important to know renting the lower half of a 

home, a basement, or any other dwelling that is 

accessible by another household is prohibited. The 

other households must have their own entrance.
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Housing Provider Responsibilities

Operate within Century 

Code (NDCC 47-19 Leasing 
of a Real Property)

Ensure the lease 

violations will be handled 

in accordance with ND 

State Law.

Ensure that the lease 

amount does not exceed 

the rent limits indicated 

on the LOC.

Ensure that the renter 

receives a copy of the 

fully executed lease and 

ledger.

The total monthly rent 

obligation shall not 

exceed the average 

monthly rent charged for 

the same or similar units.

Allow the renter to move 

into the apartment on the 

same day the lease term 

starts regardless of 

payment status.

Enter into no more than 

one lease agreement per 

unit, per household, per 

lease term.

Complete a housing 

provider payment request 

within 21 days of the 

renter submission.

Topics of discussion with your housing provider:

1. Let them know you have been approved for the limit listed on your LOC. Do they or are they willing to participate in the ND Housing Stability program?

2. Is the unit fit for your household and is the rent amount under the LOC limit? The rent amount should be the amount as advertised.

3. What is included in rent and what are the renters' responsibilities?
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Required Documents 

Housing Provider 

Information

• Individual/Company name

• Mailing Address

• Email address

• Phone Number

Lease

• All pages- The lease needs 

to be clear and readable 

when uploaded.

• Signature page 

with housing provider 

and tenant signatures

• Valid ND Lease

• Valid ID

Ledger

• Itemized

• Showing paid 
and unpaid application 

fees, security deposit, 
rent and any 
other rental related 

expenses.

Letter of 
Commitment

• Reference number is entered 
by the housing provider in 
their portal

• -OR-

• Filled out by 
housing provider if they do 
not accept ND 
Housing Stability 
payments directly.
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Adherence to rules of use is required, or non-payment may occur.

Rent will be issued for 3 months if approved.

Renter direct payments may happen if the housing provider is unwilling or unable to request 

payment. It is required that the letter of commitment is signed by the housing provider if this 

occurs.

If renter direct payment is made, the renter is required to pay all funds to the housing 

provider as intended and in a timely manner or risk losing assistance.

The LOC reference number is a “1 time use only” tracking number the housing provider will 

need to validate the letter of commitment. This reference number will be used if the housing 

provider is willing to participate with the program.

A letter of commitment is considered used once a housing provider validates the reference 

number in their portal or signs the letter of commitment.

Additional Information
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Renter's Responsibilities

Positive 

Relationships
Remain in open communication with your housing provider.
Communication is an important part in long-term stable housing.

Accountability
Provide full and complete documentation and information along with 
your letter of commitment into your housed extension.

Collect Information
Once you have a signed lease, collect accurate and complete housing provider 
contact information, itemized ledger, and a lease with signatures, complete 

the next step.

Provide 

Information

Provide a copy of the letter of commitment to your perspective housing 
provider. Once approved with your housing provider, give them your 

reference number to validate your letter of commitment.

Find Housing Find appropriate housing for the household size and rent limit.

Communication
Communicate any changes to your household size, county, or income to your 
ND Housing Stability Coach in a timely manner.
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Renters are responsible for completing all tasks given by their 

ND Housing Stability Coach in a timely fashion to ensure 

continued long-term housing stability and continued support.

Keep all documentation like denials, notices, correspondence, 

ledger, lease, or any other documents received for your records.

Housing denial letters or correspondence are needed by ND 

Housing Stability if any barriers to housing are present.

Set up a meeting with your coach or contact the call center for 

continued support during your search for housing.

Continued Support
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ND Health & Human Services

ND Housing Stability

Call Center

DHSERB@nd.gov - 701-328-1907

Monday – Friday 8 am – 5 pm
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