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SUBMIT A HOUSING STABILITY APPLICATION
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ENTER APPLICATION PORTAL

ND Housing Stabilization Program Portal URL:
https://ndhousingstability.servicenowservices.com/nd_housing_stability

Step 1: Enter the Application Portal.

• After logging in, you will be redirected to the home page.
• Click the ‘Submit an Application’ button.
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HOUSING STABILITY APPLICATION 
OVERVIEW
The following are Eligibility requirements to submit a Housing Stability application for the ND 
Housing Stabilization Program:

1. Is experiencing homelessness or at imminent risk of homelessness.

2. Can report household income that is no more than 30% of the area median income

3. At least one member has experienced a hardship related directly, or indirectly, to the COVID-19 
pandemic such as qualifying for unemployment, increased expenses or reduced income since 
March 13, 2020.
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REQUIRED DOCUMENTS – HOUSING 
STABILITY APPLICATION 

Click the View Required Documents button to view the 
documents to have when you apply for the ND Housing 
Stabilization Program.

Below are documents required for housing stability 
applications:

1. Government-issued photo ID

2. At least one of the following forms of proof of current 
income for all adults in the household:

1. 2022 tax return

2. 1099 form

3. Two (2) most recent paystubs

3. Copies of any past-due amount to a previous housing 
provider or utility company that is causing a barrier to 
finding housing
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START A NEW APPLICATION

Step 2: Start a New Application

On the Housing Stability Application page, click Start New Application.

Household Seeking Assistance
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START A NEW APPLICATION

Step 3: Start a New Application

A window pops up with the STATE’s definition of homelessness. Click the Yes, I am 
currently experiencing homelessness button to begin the application process.
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Step 4: Complete Eligibility questions to help identify ability to meet the ND Housing Stabilization 
Program criteria.

COMPLETE ELIGIBILITY

The following questions are asked to determine 
program eligibility.

• Are you experiencing homelessness or at 
imminent risk of homelessness?

• Select the total number of household members 
that will be residing with you at the time you find 
stable housing

• Since March 13, 2020, have you or any member 
of your household qualified for or been approved 
for unemployment benefits?

• Have you or a household member been 
unemployed for the last 90-day period or longer? 
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Step 5: Complete Eligibility questions to help identify ability to meet Income (AMI).

COMPLETE ELIGIBILITY

The following question are asked to determine if 
your household meets the <30% AMI Eligibility 
threshold:

• What was your total annual income for the 
previous year?

• What is your estimated annual household 
income for this current year?

NOTE: In the income field, enter 0 if you do not have any source of income.
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Step 6: Complete the following to help identify if 
the you meet COVID-related hardship eligibility 
criteria.

• Identify from the items below any COVID-
related hardship(s) you or a household 
member have experienced since March 13, 
2020. 

• Click the checkbox for all COVID-related 
hardships that apply.

• In the text box, Please describe how 
COVID-19 has impacted your household.

COMPLETE ELIGIBILITY
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Step 7: Review completed Eligibility information and move on to Applicant Information section of 
the application.

COMPLETE ELIGIBILITY

• If you wish to complete the remainder of 
the application later, click the Save Draft 
button.

• If you wish to continue to complete the 
Applicant Information portion of the 
application, click the Next: 
Applicant Information button.

Upon clicking Next: Applicant Information, if 
you have been deemed eligible for program 
assistance, you will be directed to the next 
page.

If you have been deemed ineligible, an 
error notification will alert you to the reason 
you do not meet eligibility criteria 
(e.g., This program only applies to Primary 
Residences or Must reside in North 
Dakota).
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Step 8: On the Applicant Information page provide 
details about your living situation and household.

1. Select from the drop-down to respond to the 
question What is your living situation?

2. Enter an explanation of your current living 
situation in the text box below Please describe 
your current living situation

3. Select Yes or No in response to the question
Can you provide information that shows 
documentation of your current living 
situation/homelessness?

a) Click Yes if you have documents and click 
the Add Document button to upload your 
documentation.

b) If you are unable to provide documents, 
click No; in the text box provided, provide 
an explanation for not having any 
documentation and click the check box 
next to the statement I/we attest that one 
or more members of my/our household 
are currently experiencing 
homelessness and that the above 
description of my/our current living 
situation is accurate. 

COMPLETE APPLICANT INFORMATION
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Step 9: On the Applicant Information page 
provide details about your living situation and 
household.

1. Select Yes or No in response to the 
question Is there anyone in your 
household that is pregnant or an 
infant?

2. Select Yes or No in response to the 
question Are you seeking assistance 
due to concern for your safety, fear of 
violence, or abuse from someone 
staying with you?

3. Select Yes or No in response to the 
question Are you a United States 
Veteran?

COMPLETE APPLICANT INFORMATION
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Household Member Information Required
• First Name
• Last Name
• What is the Relationship of this household 

member to the head of Household (drop-down 
selection)

• DOB (Calendar selection)
• Age will be calculated based on DOB entered

COMPLETE APPLICANT 
INFORMATION

Step 10: Click the Add Household Member button to complete household member information for 
each individual living in your household.

NOTE: The number of household members entered must match the 
number entered on the Eligibility page. 

Household Member information continues on the next page.
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COMPLETE APPLICANT 
INFORMATION

Household Member Information Required
• Sex
• Ethnicity; are you of Hispanic, Latino, or Spanish origin? 

(Drop-down selection)
• Race 
• Marital Status (Drop-down selection)
• Employment Status (Drop-down selection)
• What is your current or most recent occupation?

• NOTE: If “Other” is selected, enter occupation 
details in the text box that populates

• Total income for previous year for this household member 
only

• Total income for previous year for this household member 
only

• Last month's income
• Prior month's income
• Social Security Number
• Add Document for Proof of Income

NOTE: In the income fields, enter 0 if you do not have any 
income.

Once all fields are completed, review information and click 
Submit to save the household member information. 
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Step 11: Review completed Household Member information in the Household member table. 

• To add another Household Member, click the Add Household Member button

• Once household member information is completed, the Total amounts for Income, Most Recent 
Month’s Income, and Prior Month’s Income will be updated to reflect the total amounts across all 
household members.  

• The number of household members identified as living in the housing unit must match what was 
submitted on the Eligibility page. If an inconsistent number is entered, the you will be instructed 
to resolve the information. 

• To edit the household member information, click on the pencil icon to reopen the household 
member record. Within the record, you may delete the household member by clicking the Delete
button on the bottom of the page.

COMPLETE APPLICANT INFORMATION
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Step 12: Provide contact information for your Housing 
Facilitator or Case Worker if applicable. 

• Select Yes or No in response to the question Do you 
have a Housing Facilitator?

• If Yes is selected, enter the following information:
• Housing Facilitator's First Name
• Housing Facilitator's Last Name 
• Housing Facilitator’s Agency

• If No is selected, proceed to the next question
• Select Yes or No in response to the question Are you 

working with a Case Worker from the Human 
Services Center or Human Services Zone?

• If Yes is selected, enter the following information:
• Select the Case Worker’s county from the 

drop-down list this will autofill the Case 
Worker’s Zone

• Case Worker's First Name
• Case Worker's Last Name 
• Case Worker’s Telephone Number

• If No is selected, proceed to the next question

COMPLETE APPLICANT INFORMATION
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Step 13: Provide contact information for the primary 
applicant. This information is needed for NDHS Case 
Reviewers to communicate regarding the application and for 
notifications to be enabled.

• Applicant’s email address
• Re-enter Applicant’s email address
• Applicant’s phone number
• Re-enter Applicant’s phone number
• Is this a cell phone number?

NOTE: If you selected Yes to is this a cell phone number, 
the following questions will be prompted:

• Would you like to receive updates to your application 
via text message?

• Select your carrier (Drop-down selection).

COMPLETE APPLICANT INFORMATION
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Step 14: Provide details about any Federal, State, or 
local government assistance programs that a household 
member is enrolled in.

• In response to the question At any time since 
March 13, 2020, did you or a member of your 
household receive assistance from ANY of the 
following federal, state, or local government 
assistance programs? select the check box for any 
benefit program(s) a household member receives 
assistance from.

• If a program is selected, Select Yes or No in 
response to the question Can you provide 
documentation for your enrollment in any of the 
above assistance/benefits programs?

• If Yes is selected, upload benefits 
documentation by clicking the Add Document 
button

• If No is selected, provide an explanation in text 
box provided and click the check box next to 
I/we attest that the statement above is true. 

COMPLETE APPLICANT INFORMATION
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Step 15: Complete the following questions to provide 
proof of identification. 

Select Yes or No to the question Do you have a valid 
(or expired eight years or less) photo driver’s 
license or photo identification card issued by 
North Dakota or another State?

• If Yes, click Add Document to upload proof of 
identification 

• If No, use the drop-down to select the type of 
identification that can be provided. 

• Click Add Document to upload a copy of 
your selected identification

COMPLETE APPLICANT INFORMATION
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Step 16: Complete the following questions to provide 
documentation of loss of income, significant cost 
and/or financial hardship. 

Select from the drop-down list in response to the 
question Can you provide documentation to 
demonstrate a loss of income, significant cost, 
and/or other financial hardship?

NOTE: if you are unable to provide documentation:
• Document unavailable
• Provide an explanation in the text box 

provided
• Click the check box next to I/we attest that 

one or more of my/our household 
members: qualified for State 
unemployment insurance (UI) benefits at 
any time after January 1, 2020, or 
experienced a reduction in household 
income, incurred significant costs, or 
experienced other financial hardship due, 
directly or indirectly due to the COVID-19 
public health emergency.

COMPLETE APPLICANT INFORMATION
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Step 17: Complete the following questions to provide 
housing barrier information

If you have been unable to find housing, in response to 
the question Why have you been unable to find 
housing? select or more reasons

NOTE: 
• If Debt is selected, click Yes or No in response to 

the question Is the debt for past due rent owed or 
debt to a utility company?

• If Yes is selected, enter:
• How much is owed
• Select if the debt is for a previous 

Housing Provider, Utility Provider or 
Both

• Enter the Account Number
• Click the Add Document button to 

upload proof of rent owed
• If No is selected, proceed to the next 

question
• If Other is selected enter an explanation in the text 

box provided

COMPLETE APPLICANT INFORMATION
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Step 18: Select the county you would like to find housing in from the drop-down list

COMPLETE APPLICANT INFORMATION

Step 19: Review completed Applicant Information and move on to the Certification and 
Acknowledgement page.
• Once complete, click Next: Certification & Acknowledgement button to move on to the next 

page. 
• Click Save Draft to save the application in its current state and complete later. 
• Click Back: Eligibility to review or edit information completed on the prior page.  
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COMPLETE ACKNOWLEDGEMENT

Step 20: Review the Certifications & Acknowledgements page

1. Click the check boxes next to each Acknowledgement

2. Click the Electronically Sign button

3. Click Submit to submit the application 
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COMPLETE ACKNOWLEDGEMENT

Step 21: After application submission, a notification is provided to the user confirming receipt of 
the request.

ND Housing Stability - Application Successfully Submitted  notification will be sent to the 
user confirming that the application has been submitted
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ND HOUSING STABILITY SUPPORT INFORMATION
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ND Housing Stability Direct Support

For questions on system navigation or setting user preferences, contact the Supplier Registration Assistance Contact 
Center :

• 8:00am CT and 5:00 pm CT Monday through Friday at 701.328.1907 
• Send an email to dhserb@nd.gov

RESOURCES


