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Overview of
Virtual Supports

A Virtual supports for certain services
was included in the appendix K to allow
flexibility during the COVID PHE

A The COVID PHE ended May 11, 2023.

A Traditional IID/DD HCBS Waiver(DD
waiver) Appendix K flexibilities end
November 11, 2023

A Virtual supports will be included in the
DD Wavier effective November 1, 2023.




Overview of
Virtual

Supports

Prior to approving virtuasupports,Centers for
Medicare and Medicaid Services (CMS) requires that
states ensure the following areas are addressed in the

waiver and policy:

APrivacy

AHIPAA

A Community Integration

AHealth and Safety '



Virtual Supports
Definition

The use of interactive audio and video
telecommunications technology by a DD licensed
provider agency or authorized vendor at a distant site
to deliver approved Home and Community Based
Services at an originating site, over a secure
connection that complies with the requirements of
state and federal confidentiality laws.



Virtual Supports

Virtual supports are not a distinct, separate service in the DD Waiver, but a method by which certain services
may be delivered to an individual.

The purpose of virtual supports is to:

A maintain or improve an individual s functional ab
A enhance interactions

A support meaningful relationships

A promote their ability to live independently

A meaningfully participate in their community

Virtual supports are geared towards intentional learning (e.g., career planning, taking a cooking class, skill
building) and can also be used towards helping a person do something more independently like remote job
coaching.



Virtual
Supports

Services:

cBehavioral Consultation
wIndependent Habllitation
windividual Employment Service

cParenting Supports

winfant Development (home
visits, consultations, and IFSP
reviews)




Direct supports can be delivered via virtual supports, provided the
following are met:

A The virtual supports ensure the individual's rights of privacy,
dignity and respect, and freedom from coercion and restraint.

A The virtual supports do not isolate the individual from the
Vi rtu al community or interacting with people without disabilities.

A The individual has other opportunities for integration in the community. i.e.,
daycare, shopping, community appointments, volunteering, church, social

S u p po rtS and recreation activities, etc.
Req u I rements A Virtual supports reinforce community integration.

A Encouraging the individual to engage in community life as independently as
possible, to be able to safely engage in activities in his or her home or in the
community without relying on the physical presence of staff to accomplish '
those activities.

A The use of virtual supports to provide direct support has been /
agreed to by the individual and their team.
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Individuals must have an informed choice between
In-person and virtual supports. \

- A The individual must always have the
V| rtual option to request iaperson services

Supports A Services may not be delivered via virtual

support 100% of the time. Virtual

ReqU|rementS supports may supplement-iperson

direct supports

A Individuals must affirmatively choose
virtual service provision over-person
supports.




A The use of virtual supports is to provide direct
support for preplanned activities that are
outlined in the PersoiCentered Plan.

A Virtual supports are not intended to be used to
shorten drive time, save on costs, account for

Vlrtual lack of staff, out of convenience for the
provider, or to provide surveillance.

Supports A'I;]he_ vicllf_tu_gl SLIJppOI’tS must be delivered with
. the Individual present using:
Requ | rementS A non-public fgcin_g technolggy platform

A secure connection

A reaktime interaction with audio and visual
capabilities

A staff member must both see and hear the
individual.

A Virtual Supports cannot be recorded.

A Text messaging, phone calls, and emailing do
not constitute virtual supports.



The use of cameras during virtual

supports in bathrooms or bedrooms:

windividual Employment Supports

I V| rtu al Su pports m;)gremci):‘tggmeras in the bathroom and bedroom are never
Requirements

wBehavioral Consultation
wUse of cameras in bathrooms are never permitted.
wUse of cameras in bedrooms may be permitted if there is nc
AYLI Ou 02 UKS AYRAOARAZ t Qa
wFor example, identifying a place where the individual goes to calm,
which may be the bedroom.




