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Health & Human Services





Special Health Services (SHS)

Family Advisory Council Meeting

January 16, 2025
	Attendance:

	Family Advisory Council Members
	Alakiir Nhial, Jessica Dargis, Sarah Carlson, Cassandra Bartelson, and Victoria Johnson 

	SHS Unit Staff
	Tina Feigitsch, Kimberly Hruby, Danielle Hoff, Amy Burke, Joyal Meyer, Kristi Stamness, and Heather Kapella, 

	

	Welcome and Introductions
	The Special Health Services Unit Director provided a warm welcome and relayed appreciation for the time devoted for the Family Advisory Council (FAC) meetings and the commitment made by participants to assist the unit in its work throughout the year. Introductions were made by each of the meeting attendees. A new SHS staff member, Kristi Stamness, was introduced. She is the new Medical Claims Specialist.
Upcoming state and national trainings were discussed amongst the council.



	Last Meeting Follow-Up and Approval of Minutes

	Kim reviewed the meeting agenda and asked for any additions. No additions were made. 
Kim reviewed the minutes from the September 2024 meeting and asked for the council’s blessing to approve the minutes as written. Sarah motioned, and Victoria seconded, to approve the meeting minutes with a small correction to the P & A Legislative meetings. These occur on Fridays virtually and then on Saturdays in person in the Bismarck area. Other than that, they did not have any other suggested changes to the minutes from their review, so the minutes were accepted by the council. Corrections were made.


	MCH 5-Year Needs Assessment

	Kim shared that MCH is currently working on the large 5-year MCH Needs Assessment to determine the priorities we will be working towards for the next five years. NDDHHS is contracting with North Dakota State University (NDSU) for this needs assessment. The Family Advisory Council for SHS has been added to the list of stakeholders to be contacted to help give feedback into this needs assessment process. This survey has gone out to all stakeholders and is due back to NDSU by January 31st. The link to the survey was re-shared with the group.
For the next five years it has already been determined that the children with special health care needs (CSHCN) domain will be working on the priority of medical home. However, there are new priorities to choose from this cycle that relate to the social determinants of health, so it will be interesting to see if any of those new options arise as a priority need in North Dakota. A handout regarding medical home was attached to the meeting invite.
Sarah Carlson explained that from a family perspective, there are things that are sometimes not caught in a needs assessment. An example would be dental care for children with disabilities. The service exists, but the availability of an appointment might not be for at least a year. There should be a deeper look at a reasonable amount of time to access services. Kim agreed that dental access has been a big issue from a statewide level despite other programs having incentives to provide care in shortage areas. She also informed the group that dental care is a priority to pick from in a few different domain areas this time.
Danielle mentioned that the council can also play an important role in identifying possible state priorities that we should work on. She used the example of gap-filling with multidisciplinary clinics or access to specialty providers.


	Group Work: Brainstorming for Upcoming CSHCN  Workplan
	It was relayed that since the CSHCN domain already knows that medical home is going to be a priority for the next five years, work can begin on the development of strategies and activities for Year 1. After much discussion, a list of items such as insurance navigation, better communication with ND Medicaid, peer support/family support were suggested. Kim asked whether the council would like the SHS Unit to draft the workplan for Year 1 and run it by the council for review, or if the council would like to help write the plan. The council expressed that several members would be interested in helping to write. A meeting poll was sent out to the council, and the first meeting for writing the workplan is set for Wednesday, February 5th.


	Wrap-Up/Final Comments

	The Healthy & Safe Communities Section will give its Programmatic/Budget presentation to the House Appropriations Committee in the Roughrider Room on Monday, January 20th, at 10:00 a.m. CST. The live stream can also be found here: North Dakota Legislative Branch Video.


	Upcoming SHS Family Advisory Council Meeting Dates for 2025
	· May 10, 2025, 9:00 am – 12:00 noon CST (hybrid and combined with Medical Advisory Council meeting)
· September 18, 2025 9:30 am-11:30 am CST Virtual
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