
MTM Student 
Pharmacy 

Project
Student Breakout



How to Engage
• Think about how to take this to the next level.
• There are no perfect patients.

• What are you able to help them with?
• How do you use what you know about patients to engage with them?

• What is their motivation?
• Do you need to help them identify their motivation?

• Communication
• Patient friendly language

• Health Literacy
• Cultural considerations/preferences

• Build Rapport
• Meaningful and achievable goals for patient

"A strong clinician-patient relationship is 
the cornerstone to any successful patient 
engagement and therapeutic paradigm, 
including participation in the decision-

making process and patient adherence to 
treatment recommendations."

(Figge, 2016)



The Importance of Patient Follow-Up Care

• Timely follow-up with patients is vital for ensuring they're moving forward with 
the prescribed treatment plan, such as undergoing testing and taking their 
medications. In addition to increasing the likelihood of a positive outcome, a 
medical follow-up is critical for minimizing safety and liability concerns.

• By Gallagher Healthcare

https://www.gallaghermalpractice.com/blog/post/the-importance-of-patient-follow-up-care
https://www.gallaghermalpractice.com/blog/author/Gallagher-Healthcare


Patient interaction

• Follow-up
• Not just “screening to screen”

• Responsibility as a health professional
• Have those difficult conversations

• The more you practice, the easier it becomes

• Lessons Learned
• Gaps



Reporting Requirements

• Pre Rotation Survey
• Patient care tracking 

• MTM Student Data Tracking
• Drug Therapy Problem Worksheet

• Post Rotation Survey
• Others

• Ratings of preceptor
• Reflection
• Preceptor rating of students

• MOU
• Scholarship Banquet 

• Thursday, September 10th

https://ndhealth.co1.qualtrics.com/jfe/form/SV_8JvXryeqBsUBeQu
https://ndhealth.co1.qualtrics.com/jfe/form/SV_dcKmAr4aB6VFyzY
https://ndhealth.co1.qualtrics.com/jfe/form/SV_dcKmAr4aB6VFyzY
https://ndhealth.co1.qualtrics.com/jfe/form/SV_6DzpwaMEBiAbnDL
https://ndhealth.co1.qualtrics.com/jfe/form/SV_881xPo7bxdUDi5w
https://ndhealth.co1.qualtrics.com/jfe/form/SV_6DzpwaMEBiAbnDL
https://heartstroke.health.nd.gov/image/cache/Student_Weekly_Task_Log_PDF.pdf
https://heartstroke.health.nd.gov/image/cache/MTM_Drug_Therapy_Problem_Worksheet.pdf


Questions?

• Scholarship money awarded
• Scholarship banquet (attendance)
• How often will we be checking in on them? 1-2 times per rotation.

• Who will monitor Qualtrics? Tiffany Knauf and Dr. Skoy
• Who do they contact with issues?

• Preceptor (day to day questions, patient specific questions)
• NDSU (start here if preceptor can't answer and/or issue with preceptor)
• NDPhA (manual or process questions for implementation)
• NDDoH (survey functionality issues)



Student Feedback from 2020-2021
• SMBP and Prediabetes

• Missing an action item – we've adjusted this for 
2021-2022.

• A few general comments:
• I enjoyed the direct patient care that this 

rotation requires. I also enjoyed being able to 
use my clinical knowledge when talking with 
patients. This rotation helped solidify that 
ambulatory care is an area of pharmacy, in 
which I hope to work.

• I think this experience challenged me to be 
creative in meeting goals assigned by the 
project, and allowed me to practice patient 
care in a variety of different ways. I particularly 
enjoyed MTM calls with patients. I targeted 
those that had appointments coming up with 
providers in the facility and was able to identify 
drug related problems, notify the provider, and 
have them addressed at the upcoming 
appointment. I was able to see in real time how 
my interventions made a difference in patient 
care and it was a very rewarding experience.
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