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How to Engage

• Think about how to take this to the next level.
• There are no perfect patients.
• What are you able to help them with?

• How do you use what you know about patients to engage with them?
• What is their motivation?

• Do you need to help them identify their motivation?

• Communication
• Patient friendly language
• Health Literacy
• Cultural considerations/preferences

• Build Rapport
• Meaningful and achievable goals for patient

"A strong clinician-patient 
relationship is the cornerstone to any 
successful patient engagement and 

therapeutic paradigm, including 
participation in the decision-making 
process and patient adherence to 

treatment recommendations."
(Figge, 2016)



Reporting Requirements
◦ Pre Rotation Survey

◦ Patient care tracking 

◦ MTM Student Data Tracking

◦ Drug Therapy Problem Worksheet

◦ Post Rotation Survey

◦ Others
◦ Ratings of preceptor
◦ Reflection
◦ Preceptor rating of students

◦ MOU

◦ Scholarship Banquet 
◦ Thursday, September 10th



Questions?

• Scholarship money awarded
• Scholarship banquet (attendance)
• How often will we be checking in on them? 1-2 times per rotation.
• Who will monitor Qualtrics? Dr. Jesse Rue

• Who do they contact with issues?
• Preceptor (day to day questions, patient specific questions)
• NDSU (start here if preceptor can't answer and/or issue with preceptor)
• NDPhA (manual or process questions for implementation)
• NDDoH (survey functionality issues)



Now back to the full group! 
◦ Go back to your calendar invite and use the link for: Data Collection, Recap and Questions

◦ See you there, promptly at noon. 


