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Provider Information Management 

Getting Started 

All NDIIS users are able to view their provider site details through the NDIIS Provider 

Management function. Some information can also be updated by users with Standard 

or Provider Admin level access. Users can view information for any provider site in the 

NDIIS but can only edit information for provider sites they have access to. 

 

Provider Management 

1.) Login to the NDIIS  

2.) Select the active provider site you wish to manage from the drop down if one is not 

auto-populated upon logging in.  

3.) In the Main Menu, click Provider to show available functions.  

4.) Click Management to view the Provider Management module. 
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5.) Select the provider site you wish to view if more than one is assigned to your user 

account.  

6.) Click View Detail to open the provider site details.  

 

 

 

 

 

 

 

 

7.) Users are able to change/modify the following details for their provider site: 

 Physical address  

 Mailing Address  

 Business Phone number 

Greyed out data fields cannot be changed by users. Please contact the NDIIS team for 

assistance if changes are needed. 

 

Provider Sites are 

required to validate 

their physical/

mailing address to 

USPS standards 

Click Save to 

complete any 

changes made. 
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Interoperable 

Provider sites whose      

electronic health record 

(EHR) system is connected 

to the NDIIS are able to view 

the facility mapping details 

that are used to send        

immunization information 

through that interface. This 

information is managed by 

the NDIIS Manager and  

NDIIS development team. 

Enrollments 

The Web Access and Interoperable sections of the Provider details are view only for all 

users. Only the Public Vaccine Program Enrollment information can be changed by a 

provider user. 

 

Web Access  

Information in this part of 

the Provider record and 

can only be entered or 

updated by submitting a 

Provider Site Agreement 

to the NDIIS team.  

The agreement can be 

found on the NDIIS    

website (linked here) or 

by clicking the link from 

the NDIIS Help menu.  
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Public Vaccine Program Enrollment  

If a provider site is enrolled in the Vaccine for Children (VFC) and/or Vaccines for Adults 

(VFA) program, users can view and update some of their site’s information. Information 

that can be updated by a provider user includes: 

 Program Primary Contact  

 Program Backup Contact  

 Vaccine Delivery Address  

 Business Hours  

 

1.) To update this information, click the Edit button at the top of the module  

Users are able to 

view their site’s 

Temperature Log 

history.  
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2.) If changes are being made for the first time, the delivery address must be validated. 

3.) Once changes are completed, click Save. 

4.) Click Back to Provider Details. 

Provider Vaccine Program Enrollment information is also reviewed and can be updated 

when placing a new public vaccine order in the NDIIS.  

Original Enrollment Date, Current Enrollment Date, and Temperature Logs can only  

be changed by NDDHHS staff. 

Users are required to  

validate the delivery  

address to USPS 

standards 
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