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Missed Opportunities Report 

Getting Started  

A missed opportunity is defined as a vaccination event during which a patient does not 

receive all immunizations that were due at the time. The NDIIS Missed Opportunities 

report calculates the percent of missed opportunities by immunization based on the   

patient’s immunization forecast and their last vaccination date and compiles a list of   

patients who had a missed opportunity. 

How to Run a Coverage Rate Report: 

1.) To access this report, select the ‘Coverage Rate’ category from the Reports drop-

down, then select ‘Missed Opportunities’ in the ‘Select Report’ drop-down. The     

report will open to the Selection Criteria. 
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2.) Select the provider(s) you want to assess by opening the drop-down in the Provider 

field. To select a provider, click the checkbox next to the provider name. 

3.) Select the individual vaccines or vaccine series you want to assess in the ‘Series/

Vaccine(s)’ drop-down. To select a vaccine, click on the checkbox next to the vaccine 

series or vaccine name. 

4.) Enter either a birthdate range, a minimum and maximum age (in months or years), 

or select an age group you want to assess. 

5.) Select the Evaluation Date you want to run the report with. It will default to today’s 

date, but you can select an evaluation date anytime before today. 

6.) Select Run to run the report. 

7.) The completed report and all other reports of this type can be viewed in the History 

tab. 

 

 

 

 

 

 

 

 

 

The report output shows the total number of patients in the provider’s patient            

population, the total number of patients with a missed opportunity for the selected    

vaccine(s), and the percentage of missed opportunities by vaccine. There is also a    

detailed section of the report that lists the individual patients who were counted as   

having a missed opportunity along with the vaccine(s) that were missed. 
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