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Informed
Choice
Process

The Informed Choice referral and consultation process took
effect Jan. 1, 2021.

Referrals are generated by adding key questions to the state’s
existing Level of Care determination process. Responses result in
targeted follow-up by specially trained department HCBS case
managers and Community Outreach Specialists.

Once the department receives a referral, department case
managers and community support specialists will meet with
Medicaid participants virtually or face-to-face, wherever
individuals are at. This may be after discharge.

The department provides information too on the options that

may be available for long-term services and supports in an
integrated setting.
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Referrals

Individual, family, professional
makes referral ADRL
centralized intake or NF LOC
screening tool

ADRL Intake Specialist assigns
to Aging Services staff

Aging Services staff complete
PCP/ informed choice process
in-person or virtually.

Consumer makes Informed
Decision

If HCBS chosen,

A transition team works with
the individual using the
person-centered planning
process.

A SNF chosen,

Discharge professional
completes placement process

Informed Choice Process
Complete




The Interview with Target Population Members

The assigned case manager will complete the informed choice
process using a person-centered planning process.

The case manager will contact the individual and/or legal

representative/guardian as soon as possible. No later than 5 working
days from the date of referral.

Priority should be given to patients discharging from the hospital.

e Best practice is to follow up with the hospital daily and no later than 2 working days of the
Informed Choice Referral.




* CHAPTER 75-02-02.4

* A public or private entity may not require
target population members and their
guardians or legal representatives to

: : consent to the referral or sign a release of
CO mmun |Cat| ng information before a referral is made.
Wlth H OS p 1Ita |S * The administrative rule allows for the

. department to communicate with the
din d N ursin g entity who completed the LOC screening,

to providing information on long-term
services and supports, without a release of
information.

Facilities

* The In-reach worker may need to follow up
with the screening facility to gather
information to complete the in-reach visit.
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 CHAPTER 75-02-02.4
* [Nursing Facilities and Hospitals] will

afford case managers full access to target
population members who are residing in
or currentIY] admitted to their facility to
complete the informed choice process.

e 75-02-02.4-06. Disclosure.
* Public and private entities may disclose

target population members’ individually
identifiable health information to the
department or its contractors for referral
purposes and the disclosure is a
disclosure for treatment, including the
provision, coordination, and
management of health care.
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-lyer

* The brochure “Informed Choice
Referrals for Medicaid Recipients
Referred for Nursing Facility Level of
Care” provides individuals with an
overview and comparison of Long-
Term Services and Support programs
paid through Medicaid and available
in North Dakota.
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Benefits of Community Living Japun :
The Choice is Yours Dakota | Hman serie:

Many Services Can Help You Live at
Home and in the Community Longer
Where are Services Provided?

Senvices can be provided in your home or in an
apartment-like satting.

What In-Home AND Community Services are
Available?

» (Case Management » Family as your paid
* Houseclearing, caregiver [Family Home
laundry, or meal Care

Home-Delivered Meals

preparation -
(Homamaker Servicas) = Daily supportive

* Help with bathing, services for commurilty
dressing, atc. [Personal Inving (Residential
Cara Semvices| Habiltation)

» Emergency Response = Companionship fo
Service pravent isolafion and

+ MNon-Medical promote community
Transporiation imvohvemant

» Opporturities for family = Hands-on care and
caregivers to taka a training for medical
break and fime for neads [Extended
themsehves [Respita Personal Care/Nurse
Cara) Education)

B Logerdary”

Explore Benefits of Community Living

Remaining in your home and community may be
an optien for you. Community Living may provide

you with the following:

Choose who you lve with
Make iIndependent life chalcas
Choosa your senvices

Choosa who pravidas care, Including family
members, friends or cther individuals

Have privacy In your home
Access the community
Choose when family and friends wsit

Stay connacted to your cultural/Spinhual
communiby
Set your schadula

Come and go @s you pleasa

Choose o work and,/er volunteer In
the community
Choosa your medical provider

Have pels In your home
Remain in familiar surroundings

oK% DM CIED QI3

Enjoy public events

Receiving services at home may include coordination with other community programs such as:
home health care, family caregiver support, peer support, assistance transitioning back to your home,
housing assistance, medication assistance, assistive technology and suppoert groups.

AGING & DISABILITY
ADRL RESOURCE LINK

Get Help Finding Services:

Aging and Disability Resource Link (ADRL] Cantralized Intake
855.462.5465 « ND711 [TTY) | Email: carechcicei@nd.gov
https://carechaice.nd.assisiguide.nat




Informed
Choice Flyer

* The brochure “Informed
Choice Referrals for Medicaid
Recipients Referred for Nursing
Facility Level of Care” provides
individuals with an overview
and comparison of Long-Term
Services and Support programs
paid through Medicaid and
available in North Dakota.

Nursing PACE
Home Care Senior Care Services
b Y )
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Where are Services
Provided?
Eligibility

viadicald eligible, and

What Services are
Provided?

*  Moedicol coordinafion
- :‘l)- noer skfled nursing

ADRL

AGIMG & DISABILITY
RESOURCE LINK

BS5.462.5465 « MOTINITTY
Emait corecholca@ind gov

hitps: /¢ carechaoice sd. osssiguade.nat
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Where are Services

Provided?

* Home

* Adultlostar cara homa

* Adult residertial caora

= h.l':hg homa

& Mo e 1 E-ru:r\cL.
Dhckinzon, Farga or Minat

Eligibility

* Medicod abgible,

+ Based on an assessment that
you need axko support fo
It In thea commemunity. This 1=
hypcally refeered b o= “nurdng
Faciitty laval of cara”

* Only available in soma
regions of the saies, ond

* L5 years or older

What Services are

Provided?

+ Caora ond sardces
cooedinaied by o feom

* 24 hour emamgency helpline

* Madicol com, nursing,
personal com sarvices,
occupational thesopsy,
|:|'r,':lcn:| Ih:r\l:':y ond spaech
the ATy

* Home delvarad meals o
congregale dining

* Sodal ond recreational
oppariunitias of doy canlar

* Medical bospoation
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Where are Services
Provided?
* In your homey'Tomity homa

* Aduk fosier cora home

* Agency aduk fosher com

* Spedolizad homas proriding
cama for memony Impalmant and
raunalic beoin Injurkas

Eligibility

# |5 basad on Income and assats

* Meed some asstsance wih salf
cara b lhwa '::r.\:n:l:rl|;,l i ha
community: Help needed may

wory feom a liffe jo 24-haur care
= E- years :l: o :I::'
What Services are

Provided?

- :::': and service s coondinagkad
+r:Lg'| COE Managem e

& Up o 24-hoars of com or
superdision Dased an rQ:d

your home: with

dressing, housckeaping

3 maaks, e

# (Thoira of cara providar induding

» Coardinotion of services wih
other cormemunihy F'c\'d:'s such
as home hedlth or other skilad

* Indhadvolzed sociol and
recreatana :\::FD'|J1 (=21

# Madical mnsporioion bosed on
maed and mealability

Mouch 202|




Informed
Choice
Information

Benefits of In-Home
& Community Living

Choose who o lrvem with
Moks independert [fe choices

Chocss your ssrices

Chooss who |:1'-:-'.-'i-:l=s cars, includ ing fami |'.'

members, fiends or otherindnidudl:
'n- Have privocy in your home
Wi Acoemss b commarity
¥ Chocss when family ard friends st

* Stay cornected toyour odturalspirtual
commurity

E St your schadule
W Comeand go oz you please
£} Chooss o work andfarwlunieer in

the cormmun iy
B Choces vour medicd provider
& Hoee pets inyour home
£} Remainin famibar surmundings

@ Erioy public sveris

Notes:
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About Us

The Aging and Disabiliry Resource Link [4DRL),

odministered by the MD DHS Aging Services
Divislon, connects people fo services athome

and In thalr communities i help tham malntain or

improve their qualiry of life.

o AGING & DISABILITY
LAY resouRcE LNk

Contact Us
1.855.462.5465

Emaik carecholke@nd.gov
https: /f carecholos .nd. assistguide .net
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Know Your
Care Choices
Informed Choice Referrals

for Medicaid Members

Referred for Mursing Facility
level of Care




Informed
Choice
Information

Know Your Care Options. Choose What's Right For You.

Mursing PACE
Home Care Senior Care Services

Skilled nuring services are provided 24 boursa day.
Foomn and boord is paid by Medicaid

Mursing homes et

* Foom and board

* Monioring of medicafions

= FprH'. bcll'ing,d'e-sn'rﬂ,wnn!luring
(persondl cares)

* Za-hour emergercy core

* Supendton

* Social ord recredfional ociviies

* Sklad thermpies such as physicd thempy,

» Coordinafion of medical core and ransportaion
o oppainimemnis

Check with the hospital discharge team or
nivrsing kome of your cholee.

List of rirsing home foclities in Marth Dakoka:
Ay ——

The: Program of Alirchusive Care for the Eldery
|PAZE| provides parson-cartered ond cozedingi=d
care for alder adubs with significan supper needs
h’rg in H'len:m'nuni',.-.

Sanvices include presesriive and primany hedthoans,
and shork-term and ko m core serdces. For mosi

pcaplc.'i‘-cprngrum a 'h:mt:hcn:hn'iruehi'gd
home whis recening sernces.

Who qualifies?
* Fecple ot least 55 yeors old,
* YWhao ne=d pumnd core srizes gmilor iz
rasidents of skill=d nur:'rlE{n:ii'iz.
& Live within o PA&CE sarvice area, and
» A oble o [ sobely of home ot e fme of

EI'II'EII11EI'I'|

For mere information conrad the
ADRL centralized intake:

Phone: 855462 5455
Email: carechoice@nd.gov
hitps:/ camcholca.nd. assistguide.nar

dhs/ servi
ma-:liculnnr mérdi: c“‘ni

Home and Commurity-Bossd Serdces for individuals
who woudd ke 10 skayin the COMMUNity OF Mo back
inh the: community from a nuning fociiy. Suppod

can b provided up to 24 hows o doy. In-home and

community services moyinchsde and ans not limibed 1o

* Help wih bathing, deessing, =tc. (Perzonal Care|
* Houseclearing, loundry, or medl preparation
[Homemaker Sarvices|
* Olpporhurifies for family camgivens o ke o
brmak ond fime For ramealves [Resie Cors)
* Caore providesd in yeur home by family memban
(Family Home Carej
* Home-defivered meds
* Training by a nume on cone jadks
* hiedicalreloied zame pn\ided I:»','mrni'-ed
caragiver
* Pon-medicd mnsportoion
HCES con be coordinaied with clver communivg
s=rvices such os home Eﬂ“ﬁ,ﬂdludﬂ'ﬂq:ia,
assisive nqumu'ﬂfawur"ﬂmz,u‘d&bmcwirg
I:n:ckrnﬂ'nen:urm.lniﬂ:rcmanumi'g home.

Services provided ar home are
persen-centered and based on:

* |ndividual nemds

* Choice of sanices

» Chaice of who provides cors

* hdgintining os much independence as possble

Who qualifies?
* Frcple whe meet boncional and financial erieria

Learn more, contact the ADRL
centralized inrala:

Phone: 85546254465

Emai mmchunﬁd.ﬂm

L Hw;fmmhl;bgnd.miﬂuﬂgnd



|dentifying Barriers
and Gaps in Services

* Housing Challenges
e Care Provider Needs
* Lack of Formal and Natural Supports

A


http://educatormusing.blogspot.com/2012/04/real-parent-empowerment-is-rebellion.html
https://creativecommons.org/licenses/by-nc-sa/3.0/

Informed Choice

Provides essential
information for
improving access and
delivery of long-term

Ensures individuals
know their long-term
services and support

(LTSS) options.

services and supports.

Addresses identified
barriers through
person-centered

planning.




AGING & DISABILITY
M LIRN RESOURCE LINK

Contact Us
1.855.462.5465

Email: carechoice@nd.gov
https://carechoice.nd.assistguide.net

NMORTH
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Be Legendary.

Accessing Services
& Supports

To find out more about any
program or to enroll as a provider
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