
Reach for Resilience
Helpline for ND Healthcare Workers

701-365-4920

This effort is associated with North Dakota’s Emergency Grants to Address Mental and Substance Use Disorders During COVID-19
(Emergency COVID-19), funded by the federal Department of Health and Human Services (DHHS), Substance Abuse and Mental Health

Services Administration (SAMHSA), administered through the North Dakota Department of Human Services.

Could EAP help?
I'm struggling.....

Q: what will the EAP tell my employer?
A:  EAP is confidential .  No identify ing information
goes to your employer ,  including what you discuss
in counsel ing. 

Q: Do I have to ask permission or go through my
HR or supervisor to use it?
A:  No, you do not need to ask permission to use
your EAP. I f  you are unsure i f  your employer has
an EAP, that would be a question for HR. You are
not obl igated to tel l  them you're using it  or plan to
use it .

Q: What is an EAP?
A:  An Employee Assistance Program (EAP) is a
voluntary,  work-based program that offers free
and confidential assessments,  short-term
counsel ing, referrals ,  and fol low-up services to
employees who have personal and/or work-
related problems.  
EAPs address a broad and complex body of issues
affecting mental and emotional wel l-being, such
as alcohol and other substance abuse, stress,
gr ief ,  family problems, and psychological
disorders.   

(definit ion from the Off ice of Personnel Management)

F A Q ' S  A B O U T  E A P

q: How much does it cost?
A:  Free. EAP is provided as a benefit  through your
employer at no cost to you. 


