
NPI APPLICATION INSTRUCTIONS 

 

Go to NPPES Website 

Choose “Accept” 

 

 

First you must create an account and logon credentials through the I&A system: 

 

 

Choose “OK.” 

 

https://nppes.cms.hhs.gov/#/


 

Choose “Accept.” 

 

 

Choose “Create Account Now.” 

 

 

 

 

 

 

 

 

 



Enter your email. Individual providers, use your personal email- this is your NPI. Provider agencies, use a 

business email. Choose “Submit.” 

 

 

Complete all fields with an asterisk (*). Individual providers, use your personal information. Provider 

agencies, use your business contact information. Choose “Continue.” 

 



Accept standardized address. Choose “Continue.” 

 

 

Create User ID and Password. You will know your Password is acceptable when each requirement 

displays a green checkmark. Choose and answer all 5 security questions. Choose “Continue.” 

 

 



Choose Phone Number/Text, Email Address, or Phone Number Voice Call. Enter phone number or email 

address. Choose “Send Text/SMS”, “Send Email” or “Call.” 

 

 

Enter code received via text, email or call. Choose “Verify Code.” 

 

 

Do not begin alternative setup. Choose “Complete Registration.” 

 



Now you will use your newly created User ID and Password to log on to the NPI Enumerator and begin 

your NPI request. 

Go back to the original NPPES Website tab: 

 

 

Enter your User ID and Password. Choose “Sign In.” 

 

 

Choose “Send Verification Code.” 

 

 



Enter code received via text/email/call (depending on method you chose previously.) Choose “Verify 

Code.” 

 

 

Choose “Apply for an NPI for Myself” or “Apply for an NPI for an Organization”, whichever is applicable. 

 

 

 

 

 

 

 

 

 

 

 



You will see this list of information you will need to proceed, and also contact information for NPPES (NPI 

Enumerator) Customer Support. Choose “Next” at the bottom of this page. 

 

 

PLEASE NOTE: The NPI Enumerator customer support can assist only with issues encountered while in 

the NPPES system. For issues with logging in, contact Customer Support for I&A: 

 

 

 

 

 

 



Complete information fields with an asterisk (*) 

 

 

This information is optional. Choose “Next.” 

 



 

Choose “Add Business Mailing Address.” 

 

 

Individual providers- choose “This is my home address.” Enter your home address. Provider Agencies- 

enter your business address. Choose “Save.” 

 

 

 

 



Choose “Accept Standardized Address.” 

 

 

Choose “Add a Practice Location.”  

 
 



Individual providers- add the nearest office location of the agency you are employed by. Agency 

providers- add your office location, if different than your mailing address. Choose “Save.”

 
 

Choose “Accept Standardized Address.” 

 
 

Check this box and choose “Next” at the bottom of the page: 

 
 



Skip this step. Choose “Next.” 

 
 

 

Skip this step. Choose “Next.” 

 
 

Individual and Agency providers- add all taxonomies that apply to the services you will provide, one at a 

time. Refer to the Resources page on the 1915(i) website for the Service Limits and Codes document 

under the Service Authorizations and Billing tab, which lists all group and individual taxonomies. 

 

Begin typing the taxonomy number here to narrow down the choices in the drop-down below: 

 
 

Choose the correct taxonomy from the drop-down and choose “Save.” 

 
 

Proceed to add any additional taxonomies desired. 



Designate one taxonomy as primary by checking the box. It doesn’t matter which. Choose “Next” at the 

bottom of the page. 

 
 

Choose “Add Contact Information.” 

 
 

Choose “Contact Person Same as Myself.” Choose “Save.” 

 

 

Check this box. Choose “Next” at the bottom of the page. 

 



All green checkmarks/boxes means everything is correct. If any appear red, choose “Review” to revisit 

the applicable section. Choose “Next” at the bottom of the page. 

 
 

Last step: Check the certification box and choose “Submit.” 

 
 

If application is properly submitted, you will receive one email indicating your application was submitted, 

and a second email with your NPI. The approval time can vary, but often it is within minutes.  


