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Claim Attachments- No

Claim Attachments
▪ Defaults to “No”

▪ Click on "Yes" there are claim e-attachments. 



Claim Attachments- Yes

Does this claim have Attachments “Yes”
▪ You will get a screen like the one above. 

▪ Notice that there is Add Attachment and Add e-Attachment. Make sure you are choosing the 

“Add Attachment”.

NOTE: Add Attachment is telling DHHS what type of attachment and how it will be delivered to DHHS. 



Claim Attachment- Yes (cont...)

Claim Attachments-”Yes”
▪ Add Attachment

▪ Choose Type Attachment (Choose what best describes type of attachment. See next slide for list of type of attachments)

▪ Choose Delivery Method. (Choose either electronic Only (attachment uploaded from computer) or Facsimile (Faxing in attachment with 

filled                       out SFN 177 MMIS Attachment  or a claim submitted confirmation page in place of SFN 177 )

▪ Continue to slide 6

▪ See slide 7 for SFN 177 MMIS Attachment Cover Sheet Requirements and examples

  



Types of Attachments



Delivery Method

Delivery Method
Two options to send in attachments. 

▪ Electronic Only - attachment uploaded file/document(s) from computer

▪ Facsimilie - Faxing in file/document(s) 

▪ Faxed file/document(s) must have a SFN 177 cover form (see example on slide 7) or 

claim submitted confirmation (see example on slide 8). 

NOTE: Claims are suspended for 14 days awaiting a claims attachment to be received.

https://apps.nd.gov/itd/recmgmt/rm/stFrm/eforms/Doc/sfn00177.pdf


SFN 177 MMIS Attachment Cover Sheet 
Requirements

SFN 177 MMIS Attachment Cover Sheet 
❑ Required Fields

▪ Provider NPI or Medicaid Number

▪ Member Medicaid Number

▪ Choose only one Type of Attachment and fill in 

TCN, SA, referral number or description. 



Claim Submission Confirmation Page

Claim Submission Confirmation Page
▪ Print Submission page

▪ This claim submission page can be used in 

lien of the SFN 177 MMIS Attachment 

Cover Sheet Requirements.

▪ This will be the coversheet to any 

attachments being submitted to DHHS.  



Claim Attachments saved 

System successfully save the information pops up once you click save

NOTE: If you don’t see Type Attachments with Delivery Method and a random Attachment Control # you will need 

to repeat the steps. 

Next step is to add the Claim e-Attachments AKA file/document(s) 



Claim e-Attachments- Upload Claim e-
Attachments

Claim e-Attachments
▪ Need to upload the file/document(s) for claim

▪ Claim e-Attachments

▪ Add e-Attachment



Add e-Attachment 

Add e-Attachment
▪ Click on Choose file

▪ You will get a pop up of the 

possible locations of where the 

file/document is located. 

▪ Go to location file/document was 

saved (Desktop, Documents, 

Downloads or local disk drive). 

▪ In this example file/document 

located under documents.  

▪ Click Open on file/document to 

upload. 



Claim e-Attachments-file name description 

File Name
▪ Cannot be more than 55 characters 

▪ Cannot have special characters. Example: !@#$%^&*

▪Recommend naming file what file/document attaching, patient first/last name initial and date Example: 

Medical record JDoe 0101XX

Description
▪ Content of attachment. Example: Medicare Record

▪ Recommend using the same as file name 

Save
▪ Must save after uploading each file name and description 

▪ Cannot upload more than 1 file name and description at a time 
Repeat this process for each attachment. 

Will get “system successfully saved the Information”  



Update/Edit Type Attachment or Description

Update/edit Type Attachment or Description
▪ Click on the blue text under "Claim Attachments"

  or

▪ Click the blue date under "Claim e-Attachments’’

NOTE: Cannot view or change File Name under Claim e-Attachments. Must delete the line and Add e-Attachment. 

If any change(s) are made to  Type Attachment under Claim Attachments or Description under Claim e-

Attachments must save the changes. See next slide. 



To modify the Type Attachment, click on the blue text under Type Attachment (screen shot above) 

To modify the Description, click on the blue date added under File Name for Claim e-Attachments (screen shot 

below).
NOTE: If resubmitting/adjusting a claim, all documents need to be attached again. 

Update/Edit Type Attachment or Description
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