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Outcomes Measurement Plan: Results

Team Name:

Start Date:

End Date

Outcome Measure Goal Date Result* Date Result Date Result Date Result*

Successful 

Housing 

Outcomes

At least 80%

Increase in 

Income

At least 40%

Tenant 

Satisfaction with 

Housing

At least 80%

Annual Turnover 

Rate

Averages less 

than 20%

CORE OUTCOMES MEASURES

ADDITIONAL OUTCOMES MEASURES
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Outcomes Measures

								Outcomes Measurement Plan

						Team Name:

						Start Date:

						End Date

		CORE OUTCOMES MEASURES

		Outcome Measure		Calculation		Goal		Data Source

				The total number of tenants who remained stably housed over a one year period divided by the total number of tenants who were in housing at the beginning of the one year period.		At least 80%		HMIS/APR data, property management records, and/or tenant files.

				The number of tenants who have maintained or increased their income within one year of move-in, divided by the total number of tenants who have been housed for one year or more.		At least 40%		APR data and/or tenant files

						At least 80%		Tenant satisfaction survey. (Note: CSH can provide a sample survey, if needed.)

				Total number of tenant's leaving divided by the total number of units.		Less than 20%		Monthly occupancy reports, property management reports

		ADDITIONAL OUTCOMES MEASURES

		Outcome Measure		Calculation		Goal		Data Source
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Results

																				Outcomes Measurement Plan: Results

														Team Name:

														Start Date:

														End Date

		CORE OUTCOMES MEASURES

		Outcome Measure		Goal		Date		Result*		Date		Result		Date		Result		Date		Result*

		Successful Housing Outcomes		At least 80%

		Increase in Income		At least 40%

		Tenant Satisfaction with Housing		At least 80%

		Annual Turnover Rate		Averages less than 20%

		ADDITIONAL OUTCOMES MEASURES
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								Outcomes Measurement Plan
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						Start Date:

						End Date

		CORE OUTCOMES MEASURES

		Outcome Measure		Calculation		Goal		Data Source

		ADDITIONAL OUTCOMES MEASURES

		Outcome Measure		Calculation		Goal		Data Source
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