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Start Here:  https://www.therapservices.net 

You will be assigned unique login information.  Enter it here: 

Choose “Secure Login”: 

Use your “External” Profile: 

Choose “Go To Oversight”: 

https://www.therapservices.net/
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Choose “New”: 
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Choose the desired individual from your list. You may filter by first 

letter of last name, or type a last name in the search box: 
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This pre-populates: 

Date of meeting to finalize POC: 

1915(i) Eligibility Start Date: 

1915(i) Eligibility End Date: 

Complete these questions- use the individual’s words and reflect 

their voice: 

Enter these important dates: 



 6 

Most of the POC is contained in the “Questionnaire” section, which 

includes the Self-Assessment, HCBS Rule compliance verification,  

Individual Goals and Services, Risk Management/Crisis Plan, required 

POC review attestations:, Care Coordinator contact information, and 

information on required attachments to the POC: 

Scroll to the bottom, and choose “Open”: 
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Complete the questionnaire, starting with the Self-Assessment: 

Complete the Guardianship Information, as applicable:  

*The Self-Assessment serves to determine if the individual is able to receive Person-Centered support             

considering their current living arrangement and circumstances. If any questions are answered “No”, the HCBS 

Settings Modifications section of the POC must also be completed. 
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Choose “Save and Next” to move forward. 

Complete the “Conflict of Interest Exemptions” section, as applicable: 
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Enter 1915(i) eligibility start and end dates (yes, again…): 

Enter required “Contact 

and Process Record” 

information: 
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Enter 

WHODAS 

Information 

Enter “Other Medicaid Services” Information (email nd1915i@nd.gov 

to inquire about other services): 

Choose “Save and Next” to move forward: 
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HCBS Rule compliance verification: 

HCBS          

Modifications 

(complete only 

if “Yes” answers 

present on Self-

Assessment): 

Choose “Save & Next”: 
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Establish at least one Goal for each service needed: 

*Goals must be SMART and 

must relate to an assessed 

need. For more information/

training on SMART Goals and 

the necessary connection be-

tween Needs, Goals, and Ser-

vices, please visit the 1915(i) 

Training Page. 

Each service requested must   

be appropriate to assist the   

individual to work toward their 

goals, and the Care Coordinator 

is responsible to establish all 

SMART Goals. Each service   

requested will need to be      

delivered within its established 

scope. Care Coordinators must 

understand the scope of each of 

the 1915(i) services and assist 

with goal setting accordingly.  

https://www.hhs.nd.gov/1915i/trainings
https://www.hhs.nd.gov/1915i/trainings
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Complete the Risk Management/Crisis Plan: 

Addressing at least 

one risk: 

Complete this  

section and choose 

“Save & Next: 
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Interim/Quarterly Reviews: each POC must be reviewed a minimum 

of quarterly, or more often as appropriate; upload updated POC to 

the current SA for Care Coordination; share updated plan with team, 

including all other 1915(i) providers. 

Provide Care Coordinator Contact Information: 



 15 

Visit the 1915(i) Forms web page to download the 2 required POC 

attachments: 

Attest that you will attach, then choose “Save” then “Close”: 

https://www.behavioralhealth.nd.gov/1915i/forms
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Scroll to the bottom of the main POC page: 

Choose “Add File” to upload attachments after they have been    

completed, signed, and scanned: 

Choose “Save”: 
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Find the POC by looking in your “Worklist”: 

The POC still needs to be reviewed and approved, prior to attaching 

it to your Service Authorization for Care Coordination. 

Choose “Edit”: 

Review POC, making any necessary edits, then choose “Approve”: 
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Print POC in PDF form; print the forms you attached (they don’t print 

as part of the POC, but they are required): 

Choose “Display PDF (Portrait)”: 

Scan all pages together to create one PDF document. This is the full 

POC. Attach it to your Service Authorization request, and provide to 

the individual, their team and any other 1915(i) service providers. 
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To make quarterly/interim, or annual updates, open the approved 

plan, scroll to the bottom and choose “Copy.”  

Make the updates to the “Draft” POC. Only one Approved POC is  

allowed for each individual. When the updated draft is ready to be  

approved, return to the previously approved POC, scroll to the    

bottom and choose “Discontinue”: 

Upon discontinuing the previous POC, return to the draft POC and 

chose “Edit”: 

Make any additional changes necessary, then scroll to the bottom 

and choose “Approve”: 

Share new POC with team and upload it to existing or new Care 

Coordination Service Authorization. 


