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CONTRACT #415-12208 
AMENDMENT B 

AMENDMENT TO NORTH DAKOTA MEDICAID EXPANSION 

MANAGED CARE ORGANIZATION CONTRACT 

On or about June 25, 2021, the State of North Dakota, acting through its North Dakota 
Department of Health and Human Services, Medical Services Division (STATE) and Blue Cross 
Blue Shield of North Dakota (MCO) entered into a Contract for operation and administration of 
the Medicaid Managed Care Program for North Dakota. 

The parties agree that certain parts of that Contract and Amendment A should be changed: 

1. Section 1.1, titled Definition of Terms, as amended by Amendment A, is further amended
to include the following language:

Emergency Room Care means services provided in an emergency room for any health
care service provided to evaluate and/or treat any medical condition that a prudent
layperson believes requires immediate unscheduled medical care, regardless of
presenting problem or primary diagnosis as defined under 42 C.F.R. §438.10(c)(4)(i).

Excluded Service means health care services that the MCO does not pay for or cover,
services or benefits that are not covered by the MCO as set forth in 42 C.F.R.
§438.1 0(c)(4)(i).

Furthermore, in Section 1.1, delete the Medication Therapy Management definition in its 
entirety and delete the Provider Performance Incentive definition in its entirety and 
replace it with the following: 

Provider Performance Incentive means any payment or other compensation granted 
to or withheld from a Provider as a result of engagement, or lack of engagement, in a 
targeted behavior, such as compliance with guidelines and other quality improvement 
initiatives, including APMs. All MCO Provider Performance Incentives must comply with 
CMS requirements for Physician Incentive Plans. 

2. Section 2.4.7, titled Enrollee Orientation, is amended to delete subsection (A) in its
entirety and replace it with the following language:

(A) MCO shall ensure that Enrollee ID card(s) are distributed to each Enrollee within ten
(10) business days after MCO has been notified through the eligibility transmission of
the Enrollee's enrollment in MCO.

3. Section 2.6.3, titled Education Activities, as amended by Amendment A, is further
amended to delete sub-section (8)(3) in its entirety and replace it with the following
language:

(3) MCO shall audit Provider directory information for accuracy in accordance with this
Contract for a statistically valid sample size of PCPs, mental health, and SUD
Providers at least quarterly, and audit at least a statistically valid sample size of its
Provider directory information on a more frequent, periodic basis. Documentation of
such audits shall be retained and made available to STATE upon request.
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