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CONTRACT #415-12208 
AMENDMENT A 

AMENDMENT TO NORTH DAKOTA MEDICAID EXPANSION 

MANAGED CARE ORGANIZATION CONTRACT 

On or about June 25, 2021, the State of North Dakota, acting through its North Dakota 
Department of Human Services, Medical Services Division (STATE) and Blue Cross Blue Shield 
of North Dakota (MCO) entered into a Contract for operation and administration of the Medicaid 
Managed Care Program for North Dakota. 

The parties agree that certain parts of that Contract should be changed: 

1. Section 1.1, titled Definition of Terms, is amended to delete the Primary Care Physician
or Provider (PCP) definition in its entirety and replace it with the following language:

Primary Care Physician or Provider (PCP) means an individual or group of physicians,
nurse practitioners, or physician assistants who accepts primary responsibility for the
management of an Enrollee's health care. The Primary Care Provider is the patient's
point of access for preventive care or an illness and may treat the patient directly, refer
the patient to a Specialist (secondary/tertiary care), or admit the patient to a hospital.

2. Section 2.3.7, titled Physical Presence in North Dakota, is amended to delete the section
in its entirety and replace it with the following language:

MCO shall not be located outside of the United States and no operations that include the
use of PHI, including that of a Material Subcontractor, may be conducted outside of the
United States. MCO shall have an Administrative Office located in North Dakota and
within a three (3) hour drive of the North Dakota Department of Human Services,
Medical Services Division's location in East Boulevard Avenue, Bismarck, North Dakota.

3. Section 2.3.9, titled Subcontracts and Delegation of Duty, is amended to delete sub­
section (8)(2) in its entirety and replace it with the following language:

(2) At least ninety (90) calendar days before the proposed effective date of the
Material Subcontract or change, MCO shall make a request in writing and submit
with that request a completed Material Subcontractor Checklist using the
template provided by STATE in Appendix A: Material Subcontractor Checklist
and three years of audited financials of the material subcontractor to demonstrate
the Material Subcontractor's compliance with requirements as defined in this
Contract. Failure to demonstrate compliance may result in STA TE withholding
approval of the Material Subcontract.

4. Section 2.4.2, titled MCO Assignment for New Enrollees, is amended to delete the
section in its entirety and replace it with the following language:

Potential Enrollees shall be assigned to MCO at the time eligibility is determined.
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