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Welcome & 
Introductions



Agenda at a 
Glance



Division of Public Health
Indian Affairs
Medical Services Updates



Stay in the loop!Make sure you are signed up for 

Medicaid Tribal News and Meeting notices. 

Signing up is easy.

Go to the Tribal Health and Indian Health Services 
website

Enter your email address

Click Submit and

follow directions to 

set up and choose your 

subscription options.

https://www.hhs.nd.gov/healthcare/medicaid/provider/tribal-health-and-indian-health-services/tribal-consultation-meetings
https://www.hhs.nd.gov/healthcare/medicaid/provider/tribal-health-and-indian-health-services/tribal-consultation-meetings


Questions?



Meet Sara Stolt



State Plan Amendment and Waiver 
Updates



CMS Waiver Consultation requirements – 1915 & 1115

1. ND Medicaid will engage in Tribal Consultation for State Plan Amendments as well as Waiver proposals or amendments 

and demonstration project proposals if they are likely to have a direct impact on ND Tribes and/or their Tribal members. 

Proposed changes that fall under “direct impact” are: decreases or increases in services, changes in provider qualifications,

changes in service eligibility requirements, changes in compliance cost for IHS/Tribal Health Program, or changes to 

reimbursement rates or methodologies.

2. The written notification describes: the purpose of the waiver or renewal, effective date of change, and the anticipated 

impact on Tribal members. The description of the impact need not be Tribal-specific if the impact is similar on all Tribes.

3. Written notifications describe how to respond within 30 days.

4. If requested by Tribal Governments, ND Medicaid will provide an opportunity for an in-person meeting with Tribal 

representatives.  States aren’t required to separately meet with each Tribe but may conduct one or more joint meetings 

with Tribes to discuss issues. 

• CMS specifies that consultation does not mean that any or all state Tribal Governments must approve the proposed waiver, nor does it 

mean that Tribes must concur with the State’s waiver request or waiver renewal         

ND State Medicaid Plan Amendment – Consultation ND-12-002

See also State Medicaid Director Letter – July 17, 2001

https://www.medicaid.gov/sites/default/files/State-resource-center/Medicaid-State-Plan-Amendments/Downloads/ND/ND-12-002.pdf
https://downloads.cms.gov/cmsgov/archived-downloads/SMDL/downloads/smd071701.pdf


Upcoming – Community 
Emergency Service Paramedics

State Plan 
Amendments

• September 27, 2023 Tribal 
Consultation Letter

• Weight Loss Medications

• Increases in eligibility limits 

for certain Medicaid groups

• 1915(i) amendment

https://www.hhs.nd.gov/sites/www/files/documents/tribal-consultation-medicaid-updates.pdf
https://www.hhs.nd.gov/sites/www/files/documents/tribal-consultation-medicaid-updates.pdf


Home and 
Community-Based 
Services 

• Waivers are a method for a state to test new or different 
ways to deliver and pay for health care services 

• Cannot waive the basic tenants of Medicaid 

• Cannot cap overall Medicaid enrollment

• Must be cost/budget neutral 

• Can vary from existing federal Medicaid requirements in 
certain areas 

• Access to services 

• Level of care requirements

• Services Provided

• Population Served

• Specific process to obtain Waivers

• Requires a series of detailed steps, including an application and 

public notice

• Requires a series of negotiations between the state and the 

federal government

• State Plan options may also be used to access home and 
community-based services. 



Eligibility 

Autism Spectrum 
Disorder

Hospice Waiver Medically Fragile 
Children

Traditional HCBS Waiver Traditional Intellectual Disabilities 
and Developmental Disabilities HCBS 
Waiver

Age 0-17 0-21 3-17 65+ or 18-64 with a physical or 
other disability

0+

Diagnosis Autism Spectrum 
Disorder

Medically fragile 
youth

Medically fragile 
youth

See above Intellectual disability or 
developmental disability

Level of 
Care

Intermediate Care 
Facility for Individuals 
with Intellectual 
Disabilities (ICF/IID)

Nursing facility Nursing facility Nursing facility Intermediate Care Facility for 
Individuals with Intellectual 
Disabilities (ICF/IID)

Services Respite
Service Management
(RD within SM)

Assistive Tech
Community Connect
Remote GPS Service

Case 
Management, 
Respite, Hospice, 
Skilled Nursing, 
Bereavement 
Counseling, 
Equipment and 
Supplies, 
Expressive 
Therapy, Palliative 
Services

Case Management,
Institutional Respite,
Dietary Supplements,
Environmental 
Modifications,
Equipment & 
Supplies,
Individual and Family 
Counseling,
Transportation 
Services

Adult Day Care, Adult Residential 
Care,
Case Management, Homemaker, 
Residential Habilitation, Respite Care, 
Supported Employment, Adult Foster 
Care, Chore, Community Support 
Services, Community Transition 
Services, Companion Services, 
Emergency Response, Environmental 
Modification, Extended  & Family 
Personal Care, Home Delivered 
Meals, Non-medical Transportation, 
Specialized Equipment and Supplies, 
Transitional Living Services

Day Habilitation, Homemaker, 
Independent Habilitation, Individual 
Employment Support, Prevocational 
Services, Residential Habilitation, 
Extended Home Health Care, Adult 
Foster Care, Behavioral Consultation, 
Community  Transition Services, 
Environmental Modifications, Equipment 
and Supplies, Family Care Option, 
In-home Supports, Infant Development, 
Parenting Support, Small Group 
Employment Support Services
*to access services the individual must also 
qualify for Developmental Disabilities 
Program Management (DDPM)

North Dakota’s HCBS Waivers at a Glance

https://www.hhs.nd.gov/sites/www/files/documents/draft-medicaid-asd-waiver-11-1-2023.pdf
https://www.hhs.nd.gov/sites/www/files/documents/draft-medicaid-asd-waiver-11-1-2023.pdf
https://www.hhs.nd.gov/sites/www/files/documents/waiver-childrens-hospice.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-childrens-medically-fragile.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-childrens-medically-fragile.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-hcbs.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-amendment-traditional-iid-dd-hcbs-waiver-proposed-effective-1-1-2021.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-amendment-traditional-iid-dd-hcbs-waiver-proposed-effective-1-1-2021.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-amendment-traditional-iid-dd-hcbs-waiver-proposed-effective-1-1-2021.pdf


Eligibility 

Autism Spectrum Disorder Hospice 
Waiver

Medically Fragile 
Children

HCBS Waiver Traditional Intellectual Disabilities and 
Developmental Disabilities HCBS Waiver

Current Effective 
Date

November 1, 2023 *pending 

90-day additional review time

July 1, 2023 October 1, 2023 April 1, 2023 January 1, 2021

DRAFT 
Amendment or 
Renewal

Amendment currently 
under review

None pending None pending DRAFT Amendment 
pending

DRAFT Renewal pending with April 1, 2024 
effective date

Public Comment 
Period

N/A N/A N/A Closed September 26, 
2023

Closed October 19, 2023

Proposed changes 
to note

Increased number of 
people able to be served 
(slots) – 195 new slots

Age limit increased  
through age 17

Additional services added: 
Community Connector for 
helping to integrate and 
prevent isolation, rural 
differential to Service 
Management, GPS remote 
locator for elopement risk

Increased slots 
to 50 (25 new)

Increased waiver 
cap from 
$18,966 to 
$25,300 per 
fiscal year.

New service of Waiver 
Personal Care added.

Allowing electronic 
signatures and virtual 
visits for case 
management and 
extended personal care 
services. These 
flexibilities are going to 
becoming permanent 
following the end of the 
Public Health Emergency 
(PHE).

Limit on environmental modifications 
increased from $20,000 to $40,000. Partner 
feedback resulted in adding additional 
settings for environmental modifications

Participants can have both self-directed and 
provider-managed in-home supports 
authorized at the same time

Respite will be a stand-alone service

Feedback from interested partners resulted 
in asking for the increased equipment and 
supply annual amount to be increased from 
$4,000-$5,000.

North Dakota’s HCBS Waiver Updates 

https://www.hhs.nd.gov/sites/www/files/documents/draft-medicaid-asd-waiver-11-1-2023.pdf
https://www.hhs.nd.gov/sites/www/files/documents/waiver-childrens-hospice.pdf
https://www.hhs.nd.gov/sites/www/files/documents/waiver-childrens-hospice.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-childrens-medically-fragile.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-childrens-medically-fragile.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/waiver-hcbs.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-amendment-traditional-iid-dd-hcbs-waiver-proposed-effective-1-1-2021.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-amendment-traditional-iid-dd-hcbs-waiver-proposed-effective-1-1-2021.pdf
https://www.hhs.nd.gov/sites/www/files/documents/draft-medicaid-asd-waiver-11-1-2023.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/draft-application-hcbs.pdf
https://www.hhs.nd.gov/sites/www/files/documents/draft-traditional-IDD-DD-HCBS-Waiver-2024.pdf
https://www.hhs.nd.gov/waivers


Consultation

Photo credit: 
ND Tourism



Policy Updates



• Updated manuals, including 
IHS/Tribal 638 Facilities chapter, 
starting on p. 80

Policy Updates
• Provider Manuals & 

Guidelines website

https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines
https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines


• https://www.hhs.nd.gov/healthcare/medicaid/provider

SFN 905 https://apps.nd.gov/itd/recmgmt/rm/stFrm/eforms/Doc/sfn00905.pdf

Submit to: dhsmed@nd.gov

SFN 905 – Request Medicaid coverage for 
non-covered items or services

https://www.hhs.nd.gov/healthcare/medicaid/provider
https://apps.nd.gov/itd/recmgmt/rm/stFrm/eforms/Doc/sfn00905.pdf
mailto:dhsmed@nd.gov


What’s on the 
SFN 905?

• Who benefits from the 
service?

• Who provides the 
service?

• Anticipated service 
utilization

• Other payor coverage of 
the service

• Costs (actual and 
savings)

https://apps.nd.gov/itd/recmgmt/rm/stFrm/eforms/Doc/sfn00905.pdf
https://apps.nd.gov/itd/recmgmt/rm/stFrm/eforms/Doc/sfn00905.pdf


• Ad Hoc Provider committees
• Providers interested in serving on Ad Hoc 

Provider committees to review/provide 

suggestions on policies can contact 

mrdendy@nd.gov

• Primary Care Case Management 
Program (PCCM) ending on 12/31/23.
• Informational letters to providers and 

members went out in October 2023 via 
US Mail

Misc Policy
• Provider Manuals & 

Guidelines website
• Updated policies are 

effective October 1, 

2023

• PCCM website

mailto:mrdendy@nd.gov
https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines
https://www.hhs.nd.gov/healthcare/medicaid/provider/manuals-and-guidelines
https://www.hhs.nd.gov/healthcare/medicaid/provider/primary-care-case-management-program


Questions?



ND Member Engagement Committee



Medicaid Member Engagement
Jen Sheppard



My name is Jen Sheppard. My position as Member 

Engagement Coordinator for Medical Services started 

in February of this year. My position was designed to 

connect with Medicaid members and influence our 

work with their experiences and opinions. I come to 

this role with my own lived experience of having 

Medicaid coverage. I have made North Dakota my 

home since 2014 and very much appreciate the 

people of this state. I want my work to positively 

impact our Medicaid members.

About Me



Member 
Engagement 
Coordinator
• Gather member feedback

• Facilitate the Medicaid Member Engagement 

Committee (MMEC)

• Website contributor

• Medicaid Member Engagement Webpage

• Plain Language Coordinator

• Adjusting member-facing materials

• Created a Medicaid Member Handbook



Gathering Member 
Feedback

I want to hear from Medicaid 

members about their experiences. I 

can share this information with our 

Medical Services department so 

we can better understand whether 

there may be improvements within 

our Medicaid program. 



Medicaid Member 
Engagement 
Committee (MMEC)
• This committee will be made of Medicaid 

members.

• The MMEC will amplify the voices of the 

diverse Medicaid community. We want to 

know what members think about their 

Medicaid use!

• We are now accepting applications for 

committee members through December 15, 

2023.

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=ZATqLVHaiEq64rPblLwMVIDMQJKhnWFOpajmjhF7NJZUNlhGMzQ2S0JDNFNQQVBSR0ZORk1TODc3Ty4u


Website 
Contributor

I am reviewing our website content 

and layout. I am rewriting our 

content to be more 

understandable. The MMEC will be 

involved in testing and reviewing 

our website so we can make 

changes based on their feedback. 



Medicaid Member 
Engagement 
Webpage

I have created a Medicaid Member 

Engagement webpage on our 

www.hhs.nd.gov website. This 

provides quick access to the 

MMEC information, Medicaid 

Member Handbook, E-Newsletter, 

and more!

https://www.hhs.nd.gov/medicaid-member-engagement
https://www.hhs.nd.gov/medicaid-member-engagement


In the past, our members got our Medicaid 
Member newsletter in the mail, once a year. We 
are getting ready to send a newsletter, through 
email, bi-monthly! This newsletter will share:

• Changes in Medicaid

• Helpful reminders and tips

• Advertise our programs, and benefits

• Links to webpages with contact information

You can sign up for our E-News here!

Yes, I said E-Newsletter!

https://www.hhs.nd.gov/medicaid-member-engagement/news


Plain Language 
Coordinator

It is important to Medical Services to 

offer information that our members 

understand. I am studying the art of 

writing in plain language and assisting 

all departments in this movement by 

reviewing member-facing materials.



Member-Facing 
Materials

Our members should be able to 

understand and follow directions 

given in the letters we send out. 

We are working to reduce 

technical terms, length, and 

complex instructions to make our 

letters more reader-friendly.



Medicaid Member 
Handbook

Our Medicaid Member Handbook 

will be a simple language overview 

of Medicaid that offers one-click 

links to pages on our 

www.hhs.nd.gov website. This tool 

will help members understand 

Medicaid better.

https://www.hhs.nd.gov/medicaid-member-engagement/handbook


ND Medicaid 
Needs You!

• If you know a Medicaid member or past-member 

that may be interested in joining the MMEC 

• If you have feedback on our website, letters, 

handbook, or other areas of our Medicaid 

program

Please connect with me by email or phone at 

medicaidmembers@nd.gov

701-328-8666

mailto:medicaidmembers@nd.gov


Questions?



Tribal Care Coordination Update



New resources on HHS Medicaid 
website:

Tribal Care Coordination Guidance

Tribal Care Coordination FAQ

SFN 1115

Tribal Care 
Coordination Updates

Informational Webinar 
held in May 2023

Reporting form 
developed August 2023

Tribal Care Coordination 
Fund established with 
OMB

https://www.hhs.nd.gov/sites/www/files/documents/Tribal%20Care%20Coordination%20Agreement%20Guidance.pdf
https://www.hhs.nd.gov/sites/www/files/documents/Tribal%20Care%20Coordination%20FAQ.pdf
https://www.nd.gov/eforms/Doc/sfn01115.pdf




Questions?



Community Health Worker Task Force 
Update



https://www.hhs.nd.gov/health/regulation-licensure-and-certification/chw-task-force

CHW Task Force Website

Task Force Members

• Special meeting December 11th noon-1:30 p.m. CT,

• Next regular meeting December 18th 1-2:30 p.m. CT
Public Meeting Dates

Agendas

Minutes

https://www.hhs.nd.gov/health/regulation-licensure-and-certification/chw-task-force


• ND Public Meeting Notices website 

https://intranetapps.nd.gov/sos/ndpmn/mainmenu.htm

• Click on Community Health Worker Task Force 

under Governing Body                                                                                                   

and then click

CHW Task Force meeting notice subscriptions

https://intranetapps.nd.gov/sos/ndpmn/mainmenu.htm


Questions?



Tribal Consultation Discussion



Consultation

Photo credit: 
ND Tourism



Presumptive Eligibility 10/26 
meeting follow-up



Getting assistance with Medicaid applications – ND 
Navigators, *in progress

• In person

Share list of hospitals who currently do Hospital 
Presumptive Eligibility (HPE)

Get Medicaid 101 Presentation ready to share with Tribal 
Stakeholders and provide clear information to ensure there are 
no misunderstandings about who can apply and what will 
happen if they apply (i.e. unmarried parents) *in progress

Gather and share additional data on Medicaid enrollment of 
Tribal individuals

Identified 
Action Items

46



Data



Enrolled AI/AN members – by age group
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Zip Code Concentration – Medicaid Enrolled AI/AN Members - 2023

Total members 32,475 - including Medicaid Expansion



0

1000

2000

3000

4000

5000

6000

7000

Benson Dunn Eddy McKenzie McLean Mercer Mountrail Nelson Ramsey Rolette Sioux Wells Williams

N
u

m
b

er
 o

f M
em

b
er

s

Counties

Historical ND Medicaid Enrollment Data 2013-2022, Tribal Counties

2013

2014

2019

2022



AI/AN Medicaid Enrollment Trend Snapshot
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Approved Applications



Approved Medicaid Applications



Approved Applications- Other



Approved Medicaid Applications- Other



Approved Applications- Spirit Lake



Approved Medicaid Applications- Spirit Lake



Approved Applications- Standing Rock



Approved Medicaid Applications- Standing Rock



Approved Applications- Sisseton-Wahpeton



Approved Medicaid Applications- Sisseton-Wahpeton



Approved Applications- Turtle Mountain



Approved Applications- Three Affiliated Tribes



Approved Medicaid Applications- Three Affiliated Tribes



Approved Medicaid Applications- Turtle Mountain



Approved Reviews



Approved Medicaid Reviews



Approved Reviews- Other



Approved Medicaid Reviews- Other



Approved Reviews- Spirit Lake



Approved Medicaid Reviews- Spirit Lake



Approved Reviews- Standing Rock



Approved Medicaid Reviews- Standing Rock



Approved Reviews- Sisseton-Wahpeton



Approved Medicaid Reviews- Sisseton-Wahpeton



Approved Reviews- Three Affiliated Tribes



Approved Medicaid Reviews- Three Affiliated Tribes



Approved Reviews- Turtle Mountain



Approved Medicaid Reviews- Turtle Mountain



2020 US 

Census data 

reflects 38,914 

AI/AN individu

als living in ND

Source

Data 

What we 
know

There are 
currently 

32,475 

AI/AN member
s enrolled in 

ND Medicaid 
& Expansion
*these numbers can shift 
with Medicaid renewals

What we 
know

What Tribes 
Medicaid-

Enrolled 

AI/AN member
s belong to
*this is not 
capturable 
information

What we 
don’t know

Number of 
potentially 
eligible Medicaid 
members 
residing in Tribal 
communities 
who are not 
enrolled

*this is not information 
available to ND Medicaid

What we 
don’t know

https://data.census.gov/all?q=north+dakota&t=American+Indian+and+Alaska+Native


• You can still get care from your Tribal/IHS healthcare provider(s)

• Your children may be covered, even if you aren’t

• You don’t have to pay co-payments or premiums, and

• Any Indian trust income is not counted. This income is protected from 

Medicaid estate recovery rules.

Messaging – Medicaid importance in 
Medicaid Tribal 101 presentation

You benefit by having greater access to health care services

Tribes benefit because their health programs get more resources.



What is Medicaid?
Medicaid 

Applications and 
Eligibility

Medicaid 
Applications

Medicaid Coverage 
– services 

(Expansion & Non-
Expansion)

Medicaid Waivers 
& 1915(i)

Medicaid 101 Presentation – in process



• Customizable flyers on 

• Enrolling in Medicaid – different 

audiences 

• Medicaid estate recovery rules and 

protections for AI/ANs

• AI/AN trust income and MAGI 

income calculations

• Medicare savings programs for 

AI/ANs

• Health insurance 101 for American 

Indians

• Health care off the Reservation

• FREE to order online

FREE CMS 
Medicaid 
resources 
• Resource list page

https://www.cms.gov/training-education/partner-outreach-resources/american-indian-alaska-native/how-order-tribal-products
https://www.cms.gov/training-education/partner-outreach-resources/american-indian-alaska-native/how-order-tribal-products


Questions?



Institutions for Mental Disease 
(IMD) follow-up



ND Medicaid will not be pursuing a Section 1115 IMD demonstration 
waiver for SUD treatment at this time.

• Medicaid funding is prioritized for home-and-community-based 
treatment.

The Substance Use Disorder (SUD) Voucher Program now supports voucher 
payments for all licensed substance treatment programs with 16 beds or 
more (as of July 1, 2023)

• Up to 45% of funding may be used for SUD services administered by 
licensed substance treatment programs considered IMDs (16+ beds)

• The Voucher program has funding available.

IMD Waiver for SUD treatment



What happens when a Medicaid-eligible individual enters an 
IMD for treatment

• The person becomes ineligible for Medicaid while receiving inpatient services 
at an IMD. Their Medicaid is essentially “suspended”, not terminated. 

• Ineligibility

• begins the day after the day of entry into an IMD

• ends the day before their discharge

Exceptions to note: the IMD Medicaid payment exclusion does 
not apply to individuals under the age of 21 or 65+ 

IMDs and Medicaid



ND resident

Age 14+

Income less than or equal to 200% of Federal Poverty Level 

A licensed professional operating w/in their scope of practice has determined the need 
for SUD services

No other means for payment of SUD treatment

Individual General Eligibility for SUD Vouchers



Voucher payments are for 
individuals who do not have 

resources to cover any care and 
treatment AND the

individual’s 3rd-party payment 
resources will not cover all costs 

for treatment;

individual has a pending 
application for Medicaid which 

presents a barrier to timely 
access to treatment; or

Voucher funding may be a key solution to 
some issues raised related to presumptive 
eligibility  - i.e. payment for services while 
waiting for decision on Medicaid eligibility

individual does not qualify for 
medical assistance and has no 
alternative 3rd-party payment 

resources.

IMDs and the SUD Voucher



Voucher Providers must 

Be licensed in their 
state of origin prior to 
applying for the SUD 

Voucher

Enroll and become 
credentialed to bill ND 

Medicaid

Be registered w/ the 
ND Secretary of State 
to receive payment

SUD Voucher & Medicaid



Want more information 
on the SUD Voucher?

• Go to https://www.hhs.nd.gov/behavioral-
health/sudvoucher

• Website includes how to find a Voucher 
Provider and what services are offered

https://www.hhs.nd.gov/behavioral-health/sudvoucher
https://www.hhs.nd.gov/behavioral-health/sudvoucher


Questions?



Contact us
https://www.hhs.nd.gov/healthcare/medicaid/provider/
tribal-health-and-indian-health-services 

mailto:mrunnels@nd.gov
mailto:dhsmed@nd.gov
https://www.hhs.nd.gov/healthcare/medicaid/provider/tribal-health-and-indian-health-services
https://www.hhs.nd.gov/healthcare/medicaid/provider/tribal-health-and-indian-health-services
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