
   
 
CAH Analytics | Transforming Healthcare Through Data-Driven Decisions 

Helping your teams spend less time pulling data together by bringing financial, operational, and revenue cycle data into one consistent platform, so you 
can more quickly and confidently understand performance and take action. 
 

 



   
 
Organizational Performance 
Where leadership starts 

 

o Combines finance, volume, and revenue cycle into one monthly view 
o Highlights what’s improving—and where pressure is building 
o Provides a quick, directional read on performance 



   
 
Performance Signals 
Where to focus 

 

o Highlights where performance differs from benchmark 
o Shows the magnitude of the gap and potential impact 
o Helps teams prioritize where to focus first 



   
 
Department Performance 
Understand what’s driving productivity in your department 

 

o Breaks performance into volume, staffing, and overtime 
o Shows how changes in workload are impacting staffing needs and drillthrough for supporting insights 
o Translates national CAH benchmarks into practical measures like minutes per unit and hours over/under 



   
 
Cost Efficiency 
Understanding what’s driving cost in your department 

 

o Shows cost per unit to separate volume changes from efficiency changes 
o Breaks cost into salaries, supplies, and purchased services 
o Highlights which cost areas are driving change over time 



   
 
Planning & Forecasting 
Planning ahead based on how your department operates 

 

o Covers volume, labor, and financials to provide a complete view of department performance 
o Shows how changes in volume impact staffing needs and overall cost 
o Supports more confident decisions around staffing, budgeting, and resource allocation 



   
 
Clinic Optimization 
Understanding access, utilization, and missed opportunities 

 

 
o Highlights missed appointments and their impact on visit volume 
o Shows patterns by clinic, provider, day, and time 
o Identifies both missed opportunities and unused capacity 

 



   
 
Revenue Cycle 
Understanding where A/R risk sits and where to focus 

 

o Provides a clear view of total, billed, and unbilled accounts receivable 
o Separates timing-related delays from true collection risk 
o Highlights aging patterns, including insurance A/R over 120 days 



   
 
Financial Health 
Connecting operational performance to financial outcomes 

 

o Brings together key metrics across margin, cost structure, and revenue cycle 
o Shows how operational decisions are impacting financial results 
o Helps distinguish short-term variation from longer-term trends 



   
 
CAH Analytics | Frequently Asked Questions 
Common questions from hospital and operational teams 
 

Q: What data is required to get started? 
 A: CAH Analytics uses data most hospitals already have available (financial, labor, and volume reports). Our team guides you through the process and 
outlines exactly what’s needed. A detailed list of required reports and fields is included in the attached report requirements document. 

Q: Do we need to provide historical data to get started? 
 A: Yes. CAH Analytics typically uses 18–24 months of historical data to establish a consistent baseline. This allows trends, benchmarks, and performance 
comparisons to be meaningful from day one. 

Q: Where do benchmarks come from? 
 A: Benchmarks are based on national data and are tailored specifically to Critical Access Hospitals. They are reviewed and updated annually to ensure they 
remain relevant and reflective of current industry trends. 

Q: How long does implementation take? 
 A: Most organizations are live within 2–4 months. The process is structured and guided, and typically requires around 20–25 hours of time from your team 
over that period. 

Q: How much ongoing effort is required from our team? 
 A: Very minimal. Most clients spend about 15–20 minutes per month uploading reports, and everything else is automated within the platform. 

Q: What systems does CAH Analytics work with? 
 A: CAH Analytics is designed to work with data from standard hospital systems, including financial, clinical, and payroll platforms. Because it uses exported 
reports, it can be applied regardless of the systems you have in place, without requiring system changes or complex integrations. 

Q: Who typically uses CAH Analytics within the organization? 
 A: Teams across the organization, including leadership, department managers, clinic managers, and revenue cycle staff. 



CAH Analytics – Client Report Requirements 
(Field-Level)

Overview

This document outlines the required reports and field-level requirements for CAH Analytics. For each report requested from 

the client, we specify the required columns, along with brief descriptions to clarify expectations and reduce back-and-forth 

during data collection.

Preferred format: Excel (.xlsx) or CSV (.csv)

1. Aging Trial Balance

Purpose: Analyze accounts receivable aging, payer mix, and billing status trends.

Field / Column Description

1 Account Number Unique patient account or encounter identifier

2 Admission Date Date the patient was admitted / service began

3 Discharge Date Date the patient was discharged (if applicable)

4 Claim Submission Date Date the claim was submitted to the payer

5
Primary Financial Class Primary payer category (e.g., Medicare, Medicaid, 

Commercial)

6 Payer Specific payer name

7 Patient Class Inpatient, Outpatient, Clinic, ED, etc.

8 Aging Category Aging bucket (e.g., 0–30, 31–60, 61–90, 91–120, 120+ days)

9 Current A/R Balance ($) Outstanding accounts receivable balance

10
Medical Service High-level service type (e.g., Clinic Office Visit, Imaging, 

Surgery)

11 Billing Status Billed vs. Unbilled indicator

2. Clinic Visits

Purpose: Support visit volume, access, provider productivity, and no-show analysis.



Field / Column Description

1 Clinic Name Name of the clinic or practice location

2 Rendering Provider Name Provider associated with the visit

3 Appointment ID Unique appointment identifier

4 Appointment Date Date of the scheduled visit

5 Appointment Time Scheduled appointment time

6 Appointment Visit Type Visit type (e.g., New Patient, Follow-up, Annual)

7 Appointment Status Completed, Cancelled, No-show, Rescheduled, etc.

8 Visit QTY Number of visits (typically 1 unless otherwise stated)

9 Patient ID Unique patient identifier

3. Payroll

Purpose: Analyze labor hours, wages, and productivity by job and department.

Field / Column Description

1 Employee ID Unique employee identifier

2 Employee Department ID Department the employee is assigned to

3 Wage Description Wage type (Regular, OT, Call, Differential, etc.)

4 Job Description Job or role title

5 Pay Period Date Pay period ending date

6 Hours QTY Total hours worked in the pay period

7 Wage Amount ($) Total wages associated with the hours worked

Note: Wage Amount should represent total wages for the period, not the base wage rate.



4. Revenue & Usage

Purpose: Support volume, utilization, and revenue analysis by department, service, and provider.

Field / Column Description

1 Transaction Service Date Date the service was performed

2 Transaction Post Date Date the transaction was posted

3 Account Number Patient account or encounter identifier

4 Patient Financial Class Financial class at time of service

5 Department ID Internal department identifier

6 Department Name Department name

7 Transaction Revenue Code Revenue code associated with the service

8 Transaction Procedure Description Description of the service or procedure

9 Transaction QTY Quantity of services

10 Transaction Charge Amount ($) Total charge amount (unit price × quantity)

11 Patient Class Name Inpatient, Outpatient, Clinic, ED, etc.

12 Transaction CDM Chargemaster code

13 Transaction CPT CPT / HCPCS code

14 Rendering / Billing Provider Provider associated with the service

5. Summary Trial Balance

Purpose: Support financial benchmarking and department-level expense and margin analysis.

Field / Column Description

1 GL Account Number General ledger account number

2 GL Account Name / Description General ledger account description

3 Period Debits Total debits for the reporting period

4 Period Credits Total credits for the reporting period



5 Net Activity Net activity for the period (Debits − Credits)

6 Ending Balance Ending balance for the period

7 Opening Balance Opening balance for the period

8 Business Unit ID Department or cost center identifier

9 Report Period Fiscal month and year

6. Chart of Accounts

Purpose: Map financial accounts to departments and analytic groupings.

Field / Column Description

1 GL Account Number General ledger account number

2 GL Account Name / Description General ledger account description

3 Business Unit ID Department or cost center identifier

4 Business Unit Name Department or cost center name

File Submission Notes

• Files should be provided for the full historical period agreed upon during kickoff.

• If a required field is not available, please notify the CAH Analytics team at Eide Bailly.
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