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Provider Enrollment 



Provider Education Team
medicaidprovidereducation@nd.gov

Cheryl Nelson

Becky Todd 

Who do we work with?

❖Medicaid Program Administrators

❖ Provider offices, individuals, billers, coders

✓ Create training material 

✓ Analyze data to find trends that indicate training 

needs

✓ Answer provider questions 

✓ Outreach to providers with training 

opportunities

✓ Update online material and website resources



  Please put all questions in the Chat.

Both the slide show, recording and 
any Q&A will be saved to the 
Provider Enrollment webpage.



Jennifer Larson, Program 
Integrity Administrator
• 20 years private sector in MN 

• 10 years for the State of SD

• State of ND, Program Integrity Administrator, 
Dec 2023

Liza Wick,

Provider Enrollment Specialist 
• State of North Dakota -November 2023

• 16 years working with Medicare Provider 
Enrollment 



Mission: Enroll providers 
using efficient processes to 
ensure members can 
access quality services 
through an accurate and 
robust provider network.

Vision: Provide a positive 
provider centric experience 
through intuitive technology 
and transparent guidance.

Provider 
Enrollment
Mission/Vision



The State of ND contracts with Noridian 
Healthcare Solutions to complete Provider 
Enrollment for all providers except Qualified 
Service Providers (QSP). QSP enrollment is 
completed internally (State). 

• Noridian responsibilities:

• Applications

• Revalidations

• Changes/updates to enrollment record

• State responsibilities:

• Policy/Procedures

• Forms

• Escalated Concerns 

• Provider Enrollment webpage

Noridian Partnership



A few exciting 
updates in 
Enrollment

Checklists have been replaced by Application Requirements

Attestations (if applicable) have been updated

**To ensure always using the most current forms, GO TO the 
Provider Enrollment webpage**



Revalidation Highlights

Upcoming and 
Past due 

Revalidation list

Revalidation 
Notice frequency: 
90 days, 60 days 

and 30 days



Provider 
Enrollment 
Coversheet



Contact information for MMIS

Real

Time

• Update contact information in real 
time. 

Don’t wait
• Don’t wait for revalidation!

Update

• Contact information updates can be 
completed by submitting the PE 
Coversheet to Noridian



Contact 
information for 

Individual 
Providers on 
Application 

Requirements

This will not be shared with the 
public. This is ONLY for internal 

use.



Contact information for Individual 
Providers on the SFN 615

This will not be shared with 
the public. This is ONLY for 
internal use.



SFN 1168 
Ownership/Controlling 
Interest and Conviction 
Information 

• The SFN 1168 needs to be updated          
whenever there is a change. 

• DO NOT WAIT UNTIL REVALIDATION.

• Must be updated in Medicare- 
Medicare and Medicaid must match.



EFT
UPDATED FORM EXPECTATIONS AND 

WHAT NEEDS TO BE 
SENT IN



• Org Admins define the 
roles/permissions of employees

• Recommend having more than 
one Organization Administrator. 

Responsibilities

• Don’t wait to update 
Organization Administrator 
delegation

Update MMIS

• MMIS Organization 
Administrator Fact Sheet

Where can I find 
more 

information?

Organization Administrator 

Roles and Responsibilities

https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/mmis-organization-administrator-fact-sheet.pdf
https://www.hhs.nd.gov/sites/www/files/documents/DHS%20Legacy/mmis-organization-administrator-fact-sheet.pdf


Provider 
Takeaways

Website

Most current 
information (to include 
forms) will be found 
on the Provider 
Enrollment website

Contact

Update Contacts as 
they occur

Update

Update 
Ownership/Managing 
Employees as they 
occur (don't forget to 
update with Medicare 
if applicable)

Provide

Provide Individual 
Provider contact 
information when 
requested on the 
Application 
Requirements.



WEBSITE REDESIGN
UP and Coming

Application Requirements will be categorized by Provider type.

Simplifying the Provider Enrollment website to make it as user friendly as 

possible.

Website page ultimately becomes the “One stop shop” for Provider 

Enrollment.



State Provider Enrollment Contact Information

New Provider Enrollment 
Email: stateproviderenrollment@nd.gov

Provider Enrollment Webpage 

To subscribe to the Provider Newsletter, 
please go to the link below: Subscribe to 

Provider Newsletter

mailto:stateproviderenrollment@nd.gov
https://www.hhs.nd.gov/healthcare/medicaid/provider/enrollment-information
https://public.govdelivery.com/accounts/NDDHHS/subscriber/new
https://public.govdelivery.com/accounts/NDDHHS/subscriber/new


Provider Enrollment Contact Information

Call Noridian with Provider Enrollment questions
provider enrollment specialists are available every day of the week. 

(877) 328-7098 (toll-free) or (701) 328-7098.  
Live support 8 a.m.- 5 p.m. CT, Monday – Friday.

Email: NDMedicaidenrollment@noridian.com

Fax: 701-433-5956 ATTN: NDM Provider Enrollment

Mail:  Noridian Healthcare Solutions
Attn: ND Medicaid Provider Enrollment

PO Box 6055
Fargo, ND 58108-6055

mailto:NDMedicaidenrollment@noridian.com


Thank you for serving 
the citizens of North 
Dakota!

Reminder- Both the slide 
show, recording and any 
Q&A will be saved to the 
Provider Enrollment 
webpage.
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