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Changing or Deleting Immunization Information 

Getting Started 

A non-school user with Standard or Provider Admin-level access may change or delete 

an immunization due to data entry error. Administered immunization doses may only be 

changed or deleted by the provider that entered the original dose. Any non-school   

NDIIS user with Standard or Provider Admin-level access can change or delete a      

historical dose entered with the 9999—UNKNOWN provider ID.  

1.) To find an immunization in a patient’s record, login to the NDIIS.  

2.) Select your provider from the Active Provider drop-down options. 

You must have a provider selected in order to view any                                  

information in the NDIIS.  

3.) Located on the left side of the screen is the Main Menu. Select the Patient module 

and from that drop-down click Management. This will open the Patient Search       

Criteria. 

  The easiest way to search for a patient is by using their birthdate and the first letter 

of their first name. 

4.) Click Search.  
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Patient Details 

After entering and searching for your patient, the patient search results will appear     

below.  

1.) Find your patient’s record. Click on it to highlight and in the top left corner of the   

Patient Search Results module click on View Detail.  

 If you cannot find your patient, click on the Filters button to narrow down the results. 

You can filter by either the first, last, or middle name; date of birth; alias name; ad-

dress; city; state.  

 If this still does not result in the right patient record in the results, click Refine 

Search to search the NDIIS database again using different criteria.   

2.) The selected patient record will open to the Demographics tab. 

 All required fields will be marked by an asterisk (*) and must be filled in       

before new information can be saved 

 Be sure to verify the client demographics at every visit 
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Changing an Immunization dose 

1.) In the Immunization Summary module, select the immunization dose that is to be 

changed by clicking on it to open the Immunization Details. 

 

 

 

 

 

 

 

 

 

 

 

2.) Immunization Details allows for changes to be made to the selected dose. If the 

dose is not historical, the user will need to complete all required fields indicated by the 

asterisk (*).  

3.) When the changes have been completed, click the Save button. This will close the 

Immunization Details and revert back to the summary.  

Note: Only a user from the administering provider site can make changes to a 

dose. If a saved dose from another provider needs to be updated please contact 

the NDIIS team for assistance.   

3.) To access the patient’s immunization record, click on the Immunizations tab. 
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Deleting an Immunization dose 

1.) In the Immunization Summary, select the immunization dose that is to be changed 

by clicking on it to open the Immunization Details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.) To delete an immunization, click the Remove Immunization button. This will trigger 

a prompt asking if you are sure you want to remove the selected vaccination event from 

the record.  

Click No to close the prompt and resume editing the immunization detail.  

Click Yes to remove the immunization event from the record. This completes the 

deletion and removes the vaccination event from the record. The immunization 

details module will automatically close and revert back the summary. 

Revised 9/25/2025 


