		

Special Health Services (SHS) Family Advisory Council Meeting
January 15, 2026
Family Advisory Council Members Present: 
Cassandra Bartelson, Iman Moore, Jessica Dargis, Alakiir Nhial, and Victoria Johnson 
SHS Unit Staff Present:
Tina Feigitsch, Kimberly Hruby, Danielle Hoff, Joyal Meyer, Amy Burke, Kristi Stamness, and Heather Kapella
Welcome and Introductions:
The Special Health Services (SHS) Unit Director, Kimberly Hruby provided a warm welcome and relayed appreciation for the time devoted for the Family Advisory Council (FAC) meetings and the commitment made by participants to assist the unit in its work throughout the year. 

Upcoming state and national trainings were discussed amongst the council.
· National Association of Maternal and Child Health Programs (AMCHP) Conference in Washington DC March 7-10, 2026.
· Newborn Screening Conference at Bismarck State College April 22-23, 2026
· State Public Health Conference at Bismarck State College May 5-7, 2026 
· Family Voices National Conference virtual April 15-17, 2026
Last Meeting Follow-Up and Approval of Minutes
Kimberly reviewed the meeting agenda and asked for any additions. No additions were made. 

Kimberly reviewed the minutes from the September 2025 Family Advisory Council meeting and asked for the council’s blessing to approve the minutes as written. Iman motioned, and Sarah seconded, to approve the meeting minutes as written.

Special Health Services Updates:
Kimberly shared a brief update on the North Dakota Rural Health Transformation Program funding. North Dakota was awarded approximately $200 million for year one of the program. Several items were put forward by SHS for potential projects to be funded; some may potentially be funded through various programs, and others were not selected to be funded at this time. There will be a large focus on telehealth and improving access to care for individuals in rural areas, which is being referred to as clinic without walls. Improving public health infrastructure is also being looked at with the funding. Additionally, physical activity and nutrition and how impactful that is on our health, along with how access to fresh fruits and vegetables may be difficult in rural areas will also be a focus. There is a website dedicated to the Rural Health Transformation project that folks can visit to keep updated on the funding and projects.(https://www.hhs.nd.gov/rural-health-transformation) 

Danielle shared that every year, North Dakota submits the Maternal and Child Health (MCH) Title V Block Grant application. This grant funds most of the work in SHS, including our work with families and the Family Advisory Council. The review for this application for North Dakota took place on September 3, 2025, and overall went very well and the reviewers were complementary of the work being done. Most of the recommendations were to consider enhancing current work and exploring new partnerships going forward. We did have one reviewer from Montana that has reviewed North Dakota in the past, and we also had one new reviewer who gave great insight into working with tribal populations, especially.

Danielle also explained that MCH just started their new 5-year cycle following the 2025 Needs Assessment. Specifically for children with special health care needs, we will be focusing on Medical Home as the major priority. Additionally, funding for the MCH Block Grant currently remains stable.

Additionally, Kimberly shared that an updated Medicaid Intra-agency Agreement, previously a Memorandum of Understanding, is in the works. This details out how Title V and Medicaid are going to partner and collaborate and hope to have it completed and signed by early 2026. There is also a piece about having Title V staff participate on some of the Medicaid committees and attending some of their meetings. Title V staff created a new state priority to work on access to Title V services, and one of the things staff would like to do is collaborate with Medicaid and offer more care coordination while making sure lower-income families and other families who are most vulnerable know about available services. Therefore, home visiting services will be a major focus for the first year. 
Newborn Screening Projects:
Newborn screening was the recipient of a four-year HRSA grant where they will be doing a few new projects with this new funding opportunity. One of these projects includes interviewing several families who have a child with a confirmed newborn screening condition, along with some providers and creating several videos. They have interviewed eight families since November with a variety of conditions. They have also interviewed two primary care providers and three specialty care providers, an audiologist, and a hematologist. Newborn screening staff are very excited for these videos to be complete and shared with the public. They are hoping they are ready by April so they can be shared at the Newborn Screening conference in Bismarck. 
FAC Member Sharing:
Danielle and Kristi have been brainstorming ways to ensure our FAC is fruitful and the members are getting out what they hope for. Danielle wanted to hear from the members and provide them with the opportunity to bring forward thoughts and ideas about what they want to get from the meetings or concerns they would like to elevate. 

One concern that was brought forward was related to changes to eligibility or insurance with Medicaid, especially with the new change to HHS zones versus how you used to contact staff. Members get chased around for weeks and are almost losing coverage for their children as a result of Medicaid not updating insurance on their end. In this example, Medicaid was a secondary coverage and their primary insurance changed. They called the main customer service number, and kept getting cycled around and sitting in a queue of 89. Then, as soon as the clock hits 5:00pm, it hangs up on you. This concern was echoed by several members having issues with the customer service line and getting staff that understand what the family is asking for. This has been an ongoing issue that needs addressing. In addition, a review took over 2 months to review, so a child lost coverage for a month while it was being reviewed. 

Discussion was also had on how to provide support for children through times of grief and loss as this is the reality for many students. In addition, how do we provide support for children, especially those with special health care needs, as we enter an alarming cold and flu season? The FAC discussed how it is challenging to know if school is the safest place for those children. It is important to remember good hand hygiene, cleaning, and being cognizant of those who are immunocompromised.

Oral health and lack of Medicaid enrolled dentists was another topic brought forward. The council discussed potentially bringing in a guest speaker from the Oral Health program. 

SHS will visit about these topics and discuss a plan moving forward on how we can help to elevate them. Danielle also reminded the council that they can always email our staff on agenda items they want to discuss at future meetings, especially the Medical Advisory Council (MAC) meeting coming up this Spring. SHS is happy to bring on guest speakers or do a little research prior to meetings on topics or concerns the family has. The MAC will be held hybrid at CHI. 
Upcoming SHS Family Advisory Council Meeting Dates for 2026:
· May 9, 2026, 9:30 am – 12:00 noon CST (hybrid at CHI Bismarck and combined with Medical Advisory Council meeting)
· September 10, 2026 9:30 am-11:30 am CST Virtual
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