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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

LTSS OPTIONS COUNSELING (OC) REFERRAL TOTALS

TOTAL NUMBER OF 4 9 6 1 REFERRALS PER DOJ SETTLEMENT MONTH NOTES:

200 4,961 LTSS OC referrals were submitted
LTSS OC REFERRALS RECEIVED: 4 180 via the nursing facility (NF) Level of Care

160 (LoC) form. 1,279 referrals did not meet
UL I LA I A 246 5% 140 criteria because they are screened for a
REFERRALS: 120 short term stay and therefore they are not

Target Population Members (TPMs). 1,053

UL ARSI Ul D L 1 279 26% 10 referrals were about TPMs who were
MEET CURRENT LTSS OC CRITERIA: ’ 80

already receiving HCBS in the community.
In these cases, the HCBS Case Manager

TOTAL REFERRALS ALREADY 37 1 7% 40 /—’\/\/\/\ provides the follow up. A LoC is done on
RECEIVING HCBS: 20 everyone on Medicaid who enters a skilled

0 nursing facility (SNF), including people
TOTAL REFERRALS ALREADY 1 907 38% DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC who may have already been receiving care
RECEIVING LTSS: ’ ° e o in the community. This is one way that

REFERRALS THAT ARE DD LEVEL Il PASRR HCBS Case Managers find out that an
TOTAL REFERRALS ALREADY 105 2% REFERRALS THAT DID NOT MEET LTSS OC CRITERIA eligbile individual is in the NF.
RECEIVING MFP: = REFERRALS ALREADY RECEIVING HCBS
TOTAL REFERRALS SENT TO HCBS CM REFERRAL TOTAL ALREADY RECEIVING LTSS
o,

TERRITORIES FOR LTSS OC VISIT: 1’053 21% REFERRAL TOTAL ALREADY RECEIVING MFP

REFERRALS SENT TO HCBS TERRITORIES

LTSS OC REFERRAL TOTALS SENT TO THE HCBS CM TERRITORIES

TERRITORY LTSS OC REFERRAL VISIT STATUS NOTES:

Cl sl ek e e 886 84% SUMMARY Individuals that do not meet the LTSS OC

criteria or that cannot be reached after

TPM CONTACTED BUT o two attempts, are sent written
DOES NOT MEET LTSS OC CRITERIA: 1 14 11% information about HCBS. The majority of

individuals (84%) who screen for a NF LoC,
1 1 are referred to the LTSS OC Options

o,
1% Counselors.

UNABLE TO LOCATE INDIVIDUAL:

41 4% TPM SEEN FOR A LTSS OC VISIT
CONTACTED TPM BUT DID NOT MEET LTSS OC CRITERIA
UNABLE TO LOCATE TPM
TPM DECEASED
PENDING STATUS AT THIS TIME

REFERRED TPM DECEASED:

REFERRAL OUTCOME PENDING: 1 0%
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)
UNDUPLICATED LTSS OC REFERRALS SENT TO THE TERRITORIES VISIT SUMMARY

TOTAL UNDUPLICATED INDIVIDUALS
RECEIVING REFERRAL CONTACT:

840

IN PERSON/FACE
TO FACE VISITS:

VIRTUAL/
TELEPHONE VISITS:

811

97%

29

3%

NOTES:

Out of the total 1,053 referrals sent to the
HCBS territories, 840 total unduplicated
contacts were made. Most of the visits

VISIT LOCATION

TOTAL

NURSING FACILITY

641

HOSPITAL 169
HOME/COMMUNITY 10
SWING BED 20

REFERRAL TYPE TOTAL|REFERRAL TYPE TOTAL
HCBS 58|PUBLIC HEALTH 2
PEER SUPPORT 0{OMBUDSMAN 0
MFP 131{HOUSING ASSISTANCE 1
PACE 2[0AA 3
CsC 2|[CILS 11
HOME HEALTH O[OTHER 19

UNDUPLICATED INDIVIDUAL VISIT SUMMARY BY LOCATION

SWINGBED
HOME/COMMUNITY I
HOSPITAL

NURSING FACILITY

200 300 400 500 600 700

REFERRAL SUMMARY
m HCBS PEER SUPPORT MFP PACE
| CSC ®HOME HEALTH ~ ®mPUBLICHEALTH ~ ® OMBUDSMAN
B HOUSING ASSIST. B OAA mCILS W OTHER

were made in person at a nursing facility.

OME SUMMARY

NOTES:

If a TPM wants to pursue HCBS after the
LTSS OC visit, a referral is made on their
behalf. The majority of referrals are to
MFP and HCBS, indicating preference to
receive care in the community.

3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

HOME & COMMUNITY BASED SERVICES (HCBS) MONTHLY CASE TOTALS

HCBS MONTHLY CASE TOTALS

2,000

1,800

1,600

1,400

1,200

1,000

800

600

400

200
DEgll4_ JAN FEB MAR APR MAY JUN JUL
e ISP PERSONAL CARE 735 736 739 749 735 742 741 752
MEDICAID WAIVER 481 479 474 493 491 491 476 502

SPED 1,648 1,659 1,657 1,677 1,675 1,674 1,643 1,690

Ex-SPED 118 114 112 111 113 113 111 111

AUG

756
507
1,718
113

SEPT ocCT
771 771
524 536
1,716 1,727
114 112

HCBS CASES WORKED SUMMARY

NOV

766
546
1,723
113

DEC1-13

754
541
1,708
110

NOTES:

This information reflects the total number
of open cases by program for all HCBS
recipients, not just TPMs. Numbers are not
unduplicated because individuals may
receive services from multiple programs at
the same time. Although the numbers
reflect little change in the program, the
next section illustrates the number of
cases that open and close due to the
complex medical needs of the population
served.

Page 3 of 10

TOTAL OPENED TOTAL OPENED TOTAL OPENED NOTES:
MW CASES: 256 SPED CASES: 792 Ex-SPED CASES: 35 [These are the number of cases that are
worked each month for all HCBS
TOTAL CLOSED MSP TOTAL CLOSED TOTAL CLOSED TOTAL CLOSED recipients, not just TPMs. The number of
CASES: 281 Imw cases: 165 lspep cases: ®38  lex-spep cases: 36 [cases opened remains high at 1,367 during
this reporting period. More individuals are
MONTHLY CASES WORKED SUMMARY utilizing HCBS waiver and SPED services.
80 HCBS Case Managers are required to
28 — — — N manage opening referrals, pending, and
e g = —— — — - closing cases. This contributes to the
30 - - S = — e —— \ complexity of providing case management
58 )_:—,_.{___f’—\— — e ‘A‘\}- services to older adults and adults with
DEC14-31  JAN FEB MAR APR MAY JUN JuL AUG SEPT ocT Nov | pec1-13 |Physical disability.
@ ISP CASES OPENED 8 19 26 27 16 23 25 24 29 24 26 23 14 The State hired seven additional Case
MSP CASES CLOSED 15 13 28 22 21 21 28 27 18 25 30 30 3 Management staff to better manage
MW CASES OPENED 7 20 9 27 14 16 18 25 26 33 18 27 16 individual caseloads. Three of the staff are
MW CASES CLOSED 6 11 12 16 13 15 11 14 16 13 20 14 4 providing Basic Care Case Management,
SPED CASES OPENED 25 60 67 70 60 60 68 66 70 74 71 68 33 which frees up time for the HCBS Case
SPED CASES CLOSED 36 53 48 57 53 53 49 52 58 50 50 61 18 Managers because these cases have been
Ex-SPED CASES OPENED | 1 1 0 6 4 3 3 6 3 3 2 2 1 removed from their caseload.
Ex-SPED CASES CLOSED 4 1 0 4 1 6 2 3 2 5 2 5 1
3/13/2024



2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

HCBS CASE MANAGEMENT REFERRALS

TOTAL HCBS REFERRALS:

1,456

AVERAGE HCBS REFERRALS PER MONTH:

132

TOTAL OPENED HCBS CASES:

917

AVERAGE OPENED HCBS CASES PER MONTH:

83

ANNUAL PERCENTAGE OF TOTAL OPENED CASES PER REFERRAL:

63%

TOTAL RUNNING UNDUPLICATED PENDING HCBS CASES:

207

HCBS CASES OPENED PER MONTH

MONTHLY PERCENTAGE OF OPENED CASES PER REFERRAL

JAN FEB MAR = APR  MAY = JUN JUL AUG = SEPT OCT = NOV
132 137 127 109 125 144 128 138 134 144 138

150 1
100
0.5
50
0 0
JAN FEB MAR = APR = MAY @ JUN JUL AUG = SEPT OCT = NOV JAN FEB  MAR APR = MAY JUN JUL AUG  SEPT = OCT = NOV
57 82 87 76 78 86 66 90 112 91 92 43%  60% @ 69% @ 70% @ 62% @ 60% 52% 65% 84% 63% 67%
oo HCBS CM REFERRALS RECEIVED PER MONTH 200 REFFERAL SUMMARY
0 —\/\ -~
100 100
50
* AANRARRRNN
0 0 JAN FEB MAR =~ APR = MAY JUN JUL
42 42 41

AUG = SEPT = OCT = NOV
0

PENDING CASE TOTAL 60 48 49 56 59 55 48 4

B OPENED CASE TOTAL 57 82 87 76 78 86 66 90 112 91 92

PENDING REFERRAL REASON SUMMARY

QSP ENROLLMENT

WAITING TO HEAR BACK FROM APPLICANT
WAITING ON MA ELIGIBILITY

WAITING ON FINANCIAL VERIFICATION
WAITING ON MEDICAL/OT DOCS
TRANSITION FROM FACILITY

TOTAL UNDU}I}’OIBICATED PENDING REFERRAL CASE SUMMARY

200

N

100

JAN  FEB  MAR APR MAY JUN JUL | AUG SEPT OCT NOV
PENDING CASE TOTAL 209 199 186 175 166 187 215 205 206 194 207

NOTES:

1,456 referrals for HCBS were sent to the
HCBS CM territories from all referral
sources (ADRL intake, direct referral, MFP,
LTC Eligibility Unit and LTSS OC visits). The
annual average of open cases is high at
63%, which is an indication that the
quality of the intake process to determine
potential eligibility for HCBS is working.
Pending cases are active HCBS referrals
that are still being worked and do not yet
have a formal outcome.
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)
HCBS LONG TERM CARE (LTC) DIVERSIONS

NOTES:
UNDUPLICATED TOTAL NUMBER OF TPMs DIVERTED . .
A Target Population Member (TPM) is an
FROM A SKILLED NURSING FACILITY (SNF): ndiidualreceiving HCBS asan
appropriate alternative to a skilled nursing
facility (SNF), at least 21 years of age, has
below $25K in assets and meets a nursing
facility level of care (LOC). TPMs may
., receive services from multiple programs at
TOTAL HCBS MED WAIVER TPM DIVERSIONS: 254 the same time and terminate/re-enroll in
programs. The SA requires the State to
TOTAL SPED TPM DIVERSIONS: 89 divert 150 at risk TPMs by 12/13/2024.
* *The State has already exceeded this
benchmark.*
MONTHLY DIVERTED TPM TOTALS BY PROGRAM
60
50 <
40 2
30 pa— p 4 : -
20
10
DE§114_ JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DE1C3 L
MW 7 22 10 24 11 16 18 25 26 34 18 27 16
e ISP C 2 1 2 2 0 0 2 2 1 0 2 1 1
e VISP B 0 2 3 5 1 2 4 5 3 6 2 2 2
SPED 0 5 12 8 4 8 8 3 5 14 9 7 6
3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

AGING & DISABILITY RESOURCE LINK (ADRL) INFORMATION & ASSISTANCE (I&A) CONTACTS

NOTES:

The ADRL is a centralized intake system for
TOTAL UNIQUE ADRL I & A INQUIRIES: 49’ 187 applying for State or Federally funded

HCBS. TPMs, family and other interested

parties can make HCBS referrals via the

phone, email or online. The number of
ADRL inquiries has grown each year of the
Settlement Agreement (SA). For the
second year in a row, the call wait time is
1 minute.

ADRL | & A INQUIRIES PER USDOJ SA MONTH
W CALLS W WEBSITE HITS M UNIQUE WEBSITE HITS
12,000
10,000
8,000
6,000
4,000
2,000 I
0 DEC 14-31 JAN FEB MAR APR MAY JUN JuL AUG SEPT OoCT NOV DEC 1-13
UNIQUE WEBSITE HITS 1,231 2,586 2,258 2,582 2,495 2,383 2,642 2,602 2,803 2,692 4,415 3,043 1,953
WEBSITE HITS 1,321 3,060 2,660 3,067 2,935 2,870 2,813 3,103 3,391 3,230 5,169 3,589 2,064
CALLS 508 1,237 1,193 1,309 1,081 1,402 1,360 1,232 1,502 1,271 1,462 1,303 642
AVERAGE ADRL | & A CALL WAIT TIME (IN MINUTES): 1
WEB REFERRALS: 1,440

3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

MONEY FOLLOWS THE PERSON (MFP) TPM REFERRAL SUMMARY

MFP REFERRALS PER USDOJ SA REPORTING PERIOD NOTES:
TOTAL MFP REFERRALS. 100 Transition services help TPMs move from
80 /\ an institutional setting to their own home
60 and community. The State currently
40 provides transition support services
20 through the following programs: MFP
2 6 2 0 QUARTER ONE QUARTER TWO QUARTER THREE QUARTER FOUR grant, ADRL grant, and the HCBS Medicaid
66 55 82 59 waiver. 262 TPMs have been referred to
the MFP program. The majority of the
TOTAL MFP REFERRALS PER GRANT POPULATION referrals now involve older adults.
PD 95
ELDER 163

DD WA 4

MONEY FOLLOWS THE PERSON (MFP) TPM TRANSITION SU

NOTES:
TOTAL COMPLETED MFP TRANSITION LONGEVITY FROM REFERRAL DATE TO TRANSITION IZQTE B
2 105 TPMs have successfully transitioned
TRANS'T'ONS: 249% from a nursing facility to the community
under MFP. 45 were individuals with
1% 10% physical disability (PD), 58 were older
9% ° 8%
adults (Elder) and 2 had a Developmental
105 . - - - Disability (DD). 57% transitioned within
WITHIN 30 DAYS  31-60 DAYS 61-90 DAYS 91-120 DAYS 121-150 DAYS  OVER 150 DAYS 120 days of referral. All individuals
transitioned to an integrated setting. The
COMPLETED MFP TRANSITIONS PER GRANT POPULATION SA requires the State to transition 60% of
PD s the TPMs that were referred for transition
support by 12/13/2024.
ELDER 58
DD N 2
INSTITUTIONAL SETTING TRANSITION SETTING
OTHER 0%

ADULT FOSTER CARE mm 4%

ASSISTED LIVING = 0%
NURSING FACILITY 100% APARTMENT I 0%

FAMILY HOME M 10%
HOME M 17%

3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

ADRL TRANSITION SERVICE TPM REFERRAL SUMMARY

ADRL REFERRALS PER USDOJ SA REPORTING PERIOD NOTES:
10

TOTAL ADRL REFERRALS: As part of the Federal pandemic relief

efforts, the State was awarded an ACL
ADRL grant to assist individuals to
transition from an institutional setting to
the community. 18 referrals were

1 8 QUARTER ONE QUARTER TWO QUARTER THREE QUARTER FOUR received. The State is currently using 9817
3 0 7 8 10% plan funds to administer this service.

8
6
4
2
0

TOTAL ADRL REFERRALS PER TARGET POPULATION
PD 8
ELDER 9
DD I

ADRL TPM TRANSITION SUMMARY

TRANSITION LONGEVITY FROM REFERRAL DATE TO TRANSITION DATE NOTES:
TOTAL COMPLETED ADRL 92% .
13 TPMs have successfully transitioned to
TRANSITIONS: the community under the ADRL grant. 5

were individuals with physical disability
(PD), 8 were older adults (Elder) and 0 had

8% a Developmental Disability (DD). All
0% 0% 0% 0% s . .
1 3 ] individuals transitioned to an integrated
WITHIN 30 DAYS 31-60 DAYS 61-90 DAYS 91-120 DAYS 121-150 DAYS ~ OVER 150 DAYS setting. 100% transitioned within 120 days

of referral. The SA requires the State to

COMPLETED ADRL TRANSITIONS PER TARGET POPULATION transition 60% of the TPMs that were

PD 5 referred for transition support by
12/13/2024.
ELDER 8
DD 0
INSTITUTIONAL SETTING TRANSITION SETTING
OTHER 0%

ADULT FOSTER CARE 0%

APARTMENT 54%

FAMILY HOME mmm 8%
HOME HIE  33%

3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

TPM PERMANENT SUPPORTED HOUSING (PSH) SUMMARY

TPM PERMANENT SUPPORTIVE HOUSING SUMMARY NOTES:
TOTAL TPM WlTH OTHER - 110 TPMs who were successfully

HOUSING CHOICE VOUCHER transitioned to the community received

PERMANENT MAIN STREAM VOUCHER PSH. The SA requires the State to provide

PROJECT BASED RA
PSH to an additional 60 TPMs by

21-23 STATERA
SUPPORTED HOUSING: MFP RA 12/14/2023. *The State has far exceeded

MAIN STREAM HOUSING CHOICE
MFP RA 21-23 STATERA PROJECT BASED RA OTHER .
VOUCHER VOUCHER this amount.* Please reference separate

MFP TRANSITIONS 0 4 = 0 37 2 note on next page of the Housing

1 1 O -/:A[z;LCLRCNMSLTA‘EtS Z z Z Z Z ; Dashboard for program definitions.
TPM HOME MODIFICATION SUMMARY

TPM HOME MODIFICATION SUMMARY NOTES:
TOTAL TPM WlTH TPMs are offered home modification
OTHER services to ensure a safe living

MOD' FlCATlON environment post transition. 29 TPMs who

RAP GRANT .
were successfully transitioned to the
ASSISTANCE' MEDICAID WAIVER community received assistance with home

modifications. The State has been working

MFP hard to address this issue and have seen
MFP MEDICAID WAIVER RAP GRANT OTHER
MEP TRANSITIONS s 0 1 1 an increase in the number of home
2 9 B ADRL TRANSITIONS 0 0 0 o modifications completed each reporting
MW COMMUNITY TRANSITIONS 0 0 0 0 period.
TPM HOUSING FACILITATION SUMMARY
TPM HOUSING FACILITATION SUMMARY NOTES:

TOTAL TPM WHO 69 TPMs who were successfully

transitioned to the community received

RECE'VED HOUSING RECEIVED HOUSING FACILITATION Housing Facilitations. Housing facilitators

work with the MFP transition team to

FACI LITATION : assist TPMs in locating and securing

integrated housing in the community.
RECEIVED HOUSING FACILITATION

MFP TRANSITIONS 69
B ADRL TRANSITIONS 0
MW COMMUNITY TRANSITIONS 0

3/13/2024
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2023 AGING SERVICES DOJ SA DASHBOARD (DEC 14, 2022 - DEC 13, 2023)

TPM PERMANENT SUPPORTED HOUSING SUMMARY NOTE

MFP RENTAL ASSISTANCE (RA):

Temporary RA funded by MFP Rebalancing funds generally following the policies of the local housing authority.

21-23 State RA:

RA funded with State general funds to support transitions from SNF.

Project Based RA:

Assigned to specific housing units and makes up the difference between market rents and what low-income tenants can afford, based on paying 30% of
household income for rent.

Housing Choice Voucher (HCV):

Allow low-income families to choose and lease or purchase safe, and affordable privately-owned rental housing. An HCV makes up the difference between
market rents and what low-income tenants can afford, based on paying 30% of household income for rent.

Mainstream Voucher:

Assist non-elderly persons with disabilities. Aside from serving a special population, Mainstream vouchers are administered using the same rules as other
housing choice vouchers.

Other:

RA from other Federal funding sources.

3/13/2024
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